O popMHUpPOBAHUM HE3ABMCUMOU CUCTEMBI
OLICHKH KayecTBa padoThl OPraHu3amuu,
O0Ka3bIBAKIIMX COLHAIbHBIC YCJIYIH
(yrpaTtmio cuiay ¢ 09.12.2014 na ocHoBaHuH

nocraHoBjieHus Ilpasurenancrea Poccunckon
®enepanun ot 27.11.2014 N 1263)

[TPABUTEJIbCTBO POCCUNCKOMN ®EJIEPALINN
IMIOCTAHOBJIEHUE
ot 30 mapta 2013 roga N 286

O dbopmupoBaHHH HE3ABUCHMOM CHUCTEMBI OIICHKH KadyecTBa padOThl OpraHU3aIIHiA,
OKa3bIBAOIIUX COIMUAJIBHBIC YCIIYTH

Yrpartuno cuny ¢ 9 nexabpst 2014 roga Ha OCHOBaHUH
nocranosyienns [Ipasurenscrsa Poccuiickoit @enepamuu ot 27 Hostopsa 2014 roma N 1263

B nensax peanmzanuu noanyHkra "k" nynkra 1 Ykasa [Ipesugenta Poccuiickoit denepanuu ot 7
Mas 2012 romga N 597 "O MeponpHUATHSIX 10 PEATH3ALMN T'OCYIaPCTBEHHON COLUAILHON
nonutuku” IIpaBurensctBo Poccuiickoit deneparuu

IMOCTAHOBJISICT.

1. VrBepauts npunaraembie [lpaBuia ¢opMUpOBaHHS HE3aBUCHMON CHCTEMBI OIEHKH KauecTBa
paboThl OpraHuU3aInil, OKa3bIBAIOIIUX COIUANILHBIE YCIYTH.

2. PekoMeHI0BaTh BBICIIUM HCIIOJHUTEIBHBIM OpraHaM roCyJapCTBEHHOH BIIACTH CyOHEKTOB
Poccutickoit deneparuu 1 opraHaMm MECTHOTO caMOYIIpaBJIeHUs TPU HOPMHUPOBAHUH
HE3aBUCUMOM CHUCTEMBI OLCHKHU Ka4y€CTBa pa60T1>1 opraHmauHﬁ, OKa3bIBAOIINX COIUAJIBHBIC
yCIIyTH, pyKOBOJACTBOBAThCS [IpaBuiiaMu, yTBEp:KI€HHBIMHA HACTOSIIIIUM ITOCTAaHOBIIEHHUEM.

3. YcranoBuTh, 4TO (PUHAHCUPOBAHKUE MEPONPHUATHI IO POPMUPOBAHUIO HE3aBUCUMON CHCTEMBI
OLCHKHU Ka4y€CTBa pa6OTBI OpI‘aHI/I?)aI_[I/Iﬁ, OKa3bIBAOIINX COMUAJIBHBIC YCIIYTH, OCYHICCTBIISACTCA
3a CUET CPEJICTB COOTBETCTBYIOMINX OIOKETOB 010 KETHOM cucteMbl Poccuiickoit denepanuu.

4. YCTaHOBUTH, YTO peaan3alusl HaCTOSALIETO TOCTAHOBIEHUS OCYILECTBISAETCSI MUHUCTEPCTBOM
Tpy/Zla U comranbHOM 3ammuThl Poccutiickoit @enepanyy, MUHHCTEpCTBOM 00pa30BaHUs U HAYKH
Poccuiickoit denepanun, MunucrepctBom KynbTypsl Poccniickoit denepanuu,
MunuctepcTBoM 3apaBooxpanenusa Poccutickoit @eneparun 1 MUHUCTEPCTBOM CHIOPTA
Poccuiickoit denepanuu B pezenax ycranosieHHoH [IpasurensctBoM Pocculickon @enepanuun
npeelbHON YHCIEHHOCTH paOOTHUKOB YKa3aHHBIX (DeiepaabHbIX OPTaHOB UCTIOIHUTEIbHOM



BJIACTH M OIOKETHBIX aCCUTHOBAaHUH, IPeyCMaTPpUBAEMbIX STHM OpraHaM B (peaepatbHOM
O10/KETE HA PYKOBOJCTBO M YIIpaBJeHUE B chepe YCTAaHOBICHHBIX ()YHKIIUMN.

[Ipencenarens [IpaButenbcTBa
Poccutickoit denepanuu
H.Mensenes

IIpaBuia popMuUpoOBaHUS HE3ABMCUMOM CUCTEMbI OLEHKU
KayecTBa pad0Thbl OPraHu3anuii, 0Ka3bIBAIOIUX
COLMAJILHBIC YCJIYIU

YTBEPX/IEHbBI
nocraHoBieHueM [IpaButenscTBa
Poccutickoit denepanuu

ot 30 mapta 2013 roga N 286

1. Hacrosimue IIpaBuita onpenenstoT nopsaok GOpMUpPOBaHHs HE3aBUCUMOUW CUCTEMBI OTICHKH
KauecTBa pa0dOThI OpraHU3alliii, OKa3bIBAIOIINX COIIUATBHBIE YCIYTH, OCYIIECTBISIEMOMH C
y4acTHEM M Ha OCHOBE MHEHHMsI OOIIECTBEHHBIX OpraHu3aIuii, mpodecCuOHaIbHBIX COOOIIECTB,
CPEICTB MaccoBOM MHGOPMAINH, CTIEHUATU3UPOBAHHBIX PEUTHHTOBBIX ar€HTCTB U MHBIX
9KCTepTOB (anee - 00IIECTBEHHOEC MHEHHUE) B LIENISIX MOBBIIICHHUS Ka4eCTBA PaOOThI ATHX
OpraHu3aIMi.

2. Jlnst neneit Hacrosimux [IpaBui mox opraHu3anisiMe, OKa3bIBalOIIMMH COITUATBHBIC YCITYTH,
NOHUMAIOTCSI TOCY/IapCTBEHHBIC (MyHHUIIUITATBHBIC) YUPEXKICHHUS, OKa3bIBAIOIINE YCIYTH
HaceJIeHUuIo B cpepax oOpa3oBaHMs, KyJIbTYPhl, GPU3NUECKON KYJIBTYPHI U CIIOPTA,
3PaBOOXPAHEHUS U COLMAILHOTO O0CITY)KUBaHUS (ajiee - OpraHu3aIim).

3. HezaBucumas crcreMa OIEHKH KauecTBa pabOThl OpraHu3aluil BKIOYaeT B ceOs:

a) obecrieueHue MOJHOU, aKTyaIbHOM U JIOCTOBEPHOM HH(pOpPMAaIHUEi O TOPsIIKe
IPEOCTaBIICHHUS OpraHU3alyell COMANbHBIX YCIYT, B TOM YHCJIE B QJIEKTPOHHOU opme;

0) hopMHpOBaHKE PE3yJIbTATOB OIICHKU Ka4eCcTBa paOOThl OPraHU3aIUi U PEHTHHIOB UX
NEeSITeTTHHOCTH.

4, B nensix ob6ecrnedeHnsi OTKPBITOCTH U IOCTYITHOCTH WH()OPMAITUU O NEeITeITbHOCTH
OpraHu3aliii OpraHbl roCyIapCTBEHHOMN BIACTH (TOCYIapCTBEHHBIC OPTaHbl) U OpPraHbl
MECTHOT'O CaMOYITPABJICHHS, OCYIIECTBIISIONUE PYHKIIMH U TTOJTHOMOYHS YIPETUTEIIS
opranu3saiii (1anee - opraibl, OCYIICCTBISIONINE PYHKIIUU U TOJTHOMOYUS YUPESIAUTEIIS),
OCYIIECTBIISIOT KOHTPOJIb 3 BBITOJIHCHUEM OPTaHHU3AIMSIMH YCTAHOBICHHBIX
3akoHoaTenbCTBOM Poccuiickoit @eneparun TpeboBaHuii 06 odecrieueHNH OTKPBITOCTH U
JOCTYITHOCTH HEOOXOAMMBIX IOKYMEHTOB, a TAK)KE CBEJCHHIA O HOPMATHBHBIX ITPABOBBIX aKTaX,
yCTaHABJIMUBAIOUIKMX IICHBI (Tapu(bl) HA YCIYTH OO0 MOPAIOK UX YCTAHOBJICHHMS, €CITH
BO3MOYKHOCTh B3UMAHHS TUIATHI 33 YCIIYTY B paMKax TOCYAapCTBEHHOTO (MYHHUIIMITAIHHOIO)
3a/laHus yCTaHOBJICHA (heJiepaTbHBIMU 3aKOHAMHU.

5. B ensax obecnieuenus mpoBeeHUS OIICHKHA KauecTBa padOThl OpraHu3aIiil OpraHbl,
OCYILECTBIISIONINE (DYHKIIMH U TIOJTHOMOYHS UX YUPETUTEIIS:



a) OCYLIECTBIISIIOT H3Y4EHHE OOIECTBEHHOTO MHEHHSI, PE3YJIbTATOB OIICHKU KauecTBa pabOThI
OpraHu3aluil 1 peUTHHIOB UX JESATEIbHOCTH, IOTYYEHHBIX OT OOLECTBEHHBIX OpraHU3alui,
npodeCCHOHATBLHBIX COOOIIECTB, CPEACTB MAaCCOBOM MH(OPMAILINH, CTICUATU3NPOBAHHBIX
PEUTHHTOBBIX ar€HTCTB U UHBIX JKCIIEPTOB;

0) 00pa30BBIBAIOT OOIECTBEHHBIC COBETHI B MOPSIIKE, IPEIYCMOTPEHHOM 3aKOHOIATEIILCTBOM
Poccuiickoit @enepannu, 3aK0OHOAATEILCTBOM CyObeKTOB Poccuiickoit ®enepanuu u
MYHUIUIAIbHBIMI HOPMaTHUBHBIMH IIPABOBBIMU aKTaMH COOTBETCTBEHHO. IIpu ¢popmupoBanumn
cocTaBa OOLIECTBEHHBIX COBETOB CIIEAYET 00ECIIeUNTh OTCYTCTBUE KOH(IUKTA HHTEPECOB.
OO11ecTBEHHBIE COBETHI BIIPABE:!

dbopMupoBaTh NepeueHb OPraHU3alMi sl MPOBEIEHUS OLICHKH KauecTBa UX pabOThl HA OCHOBE
U3YYCHHUS PE3YJIbTATOB OOIIECTBEHHOTO MHECHHS;

OTIpeNeNATh KpUTepuu 3PPEeKTUBHOCTH pabOThl OpraHrU3aluii, KOTOPBIE XapaKTEePU3YIOT:
OTKPBITOCTh M TOCTYITHOCTh MHPOPMALIMU 00 OpraHu3aluy;

KOM(OPTHOCTb YCIOBUI M JOCTYITHOCTh MOJXYYEHUS YCIYT, B TOM YHUCIIE IS TPAXKIaH C
OTPaHUYEHHBIMHU BO3MOXKHOCTSMHU 30POBbS;

BpeMsl OXKHUJIaHUS B OU€PEaU MPH MOTYYSHUH YCIYTH;
J00POKENAaTENbHOCTh, BEXKIUBOCTh U KOMIIETEHTHOCTh paOOTHUKOB OpraHU3aIuHy;
JIOJTIO TIOJTydaTeNel ycIlyT, yIOBIETBOPEHHBIX KaueCTBOM OOCITYKUBAHUSI B OpraHU3alNY;

yCTaHaBJIMBATh MOPSIO0K OIICHKH KauecTBa pabOThI OpraHM3alii Ha OCHOBAaHUHU OIPE/IEIEHHBIX
KpuTepHeB 3 (HEeKTUBHOCTH pabOThl OpraHu3aluii, B TOM YHCIe ¢ yueToM HacTosmmx [Ipasur;

OpPTaHU30BBIBATH PA0OTY MO BHISBICHHIO, OOOOIICHUIO U aHAIHU3Y OOIIECTBEHHOTO MHEHUS 1
PEUTHHTOB 0 KadecTBE paObOThI OPTaHU3AIN, B TOM YUCIIe CPOPMHUPOBAHHBIX OOIIECTBEHHBIMU
OpTraHu3aIUsIMH, MPOPECCHOHATLHBIMU COOOIIECTBAMI U WHBIMH YKCIIEPTAMH;

HATPABIISATH B OPTaH, OCYIIECTBISIOMNN (DYHKIIUU U MIOJTHOMOYUS YUPETUTEIIS:

uH(OPMAIIHIO O pe3yNIbTaTaX OIEHKU KayecTBa pabOThI OpraHU3aIui;

IPEUIOKEHHS 00 yIy4IlIeHUHN KauecTBa padoThl, a TaK)Ke 00 OpraHMU3alny 10CTyIa K
nHpopMaIu, He0OXOAMMOMN TS JIUIT, OOPATUBIINXCS 32 MPEJOCTABICHUEM YCIIYT.

6. B mensax ynmydiieHus kKauecTBa pabOThl OpraHU3alui:

a) OpraHbl, OCYIIECTBISIONINE (YHKIIMH U MTOTHOMOYHS YIPESTUTEIIS:

HaMpaBJIAIOT OPraHU3aLUAM MPEII0KEHUS 00 YIYUIICHUH KadecTBa UX PabOTHl,
HOATOTOBJICHHBIE C YYETOM U3y4YCHUS PE3yIbTaTOB OI[CHKH Ka4eCTBa pabOTHI OpraHU3aui 1
PEUTHUHTOB UX AEATEIBHOCTH, a TAKXKE MPEIOKEHUI 00IIIECTBEHHBIX COBETOB,;

YYUTHIBAIOT HH(POPMAIIUIO O BHITOJHEHUH Pa3paOOTaHHBIX OPraHU3AIMsIMHU IIaHOB

MEpONPUATHI IO YITYUYIIEHHIO KadeCcTBa padOThl OpraHn3aIii IpH oleHKe 3()(HEeKTHBHOCTH
paboThI UX PYKOBOAUTEIEH;



0) opraHu3aIum:

pa3pabaThIBalOT Ha OCHOBE MPEUIOKEHUH, yKa3aHHBIX B ab3ale BTOpOM HOJIMYyHKTa "a"
HACTOSILEro MYyHKTA, IU1aH 00 YIy4lIeHUH KadecTBa pabOoThl OPraHU3aly U YTBEPKAAIOT ATOT
IUIaH 110 COTJIACOBAHUIO C OpraHaMH, OCYIIECTBISIOIIUMHI (PYHKIIUU U TOTHOMOYHS UX
yupeauTens;

pa3MeIlaroT IaHbl MEPOTIPUATUMN MO YITY4IICHUIO KauecTBa pabOThl OpraHU3alluy Ha CBOUX
ouIMaIbHBIX caiiTax B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIMOHHOM ceTr "WHTepHeT" (pn
HaJMYHU CATOB) M 00ECIICUYNBAIOT HX BBIIIOJHEHHUE.



