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CoseTtom depneparmm
9 mona 2014 roga

Cratba 1

BHectn B 3akoH Poccuiickon depepaumm ot 9 oktsabps 1992 roga N 3612-1 "OcHoBbl 3akOHOOATENbCTBA
Poccuiickon depepaumm o kynbtype" (Bemomoctn Cbesga HapopgHbix genytatoB Poccuiickon depepauum m
BepxosHoro Coeta Poccuiickon degepaumm, 1992, N 46, cT. 2615; CobpaHme 3akoHogaTenscTBa Poccunckon
depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2013, N 17, cT. 2030;
N 27, cT. 3477; N 40, cT. 5035) cnegywoLine nsmeHeHns:

1) pasgen VI gononHutb ctatbamu 36.1 1 36.2 cnefyoLlero cogepxxaHus:

"Cratbsl 36.1. HesaBrcumMas oLeHKa kayecTBa oKka3aHusl YCIyr opraHusauusmm KynbTyphbl

HesaBucumasa oueHka kadecTBa OKa3aHus YCNyr OpraHmsauusMn KynbTypbl SIBNSeTCS OAHOW u3 chopm
OOLLEeCTBEHHOIO KOHTPOMs M MPOBOAMTCA B UENAX NpedocTaBrneHus rpaxgaHam uHdopmauum o KayecTse
OKa3aHusi yCnyr opraHu3auusiMy KynbTypbl, @ TaKKe B LIeNsX NoBbILUEHWS KayecTBa UX AeATeNbHOCTY.

HesaBucumasa oueHKa KkavecTBa OKa3aHWsl YCNyr OpraHusauusMu KynbTypbl npegycMaTpuBaeT OLEHKY
YCINOBUIM OKa3aHus yCnyr Mo Takum OOLMM KPUTEPUSIM, KakK OTKPbITOCTb WM AOCTYMHOCTb MHdopMauun o6
opraHusaumm KynbTypbl; KOMGOPTHOCTb YCMNOBUIA NPeaoCTaBneHnst YCryr U AOCTYNHOCTb MX MOMyYeHus; Bpems
OXuaaHus npefocTaBneHws  ycnyrn;  gobpoxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pabOoTHUKOB
opraHusaunm KynbTypbl; YAOBETBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

HeszaBucumas oLeHka KayecTBa OKasaHus yCryr opraHvMsauusmMu KynbTypbl NPOBOAUTCA B COOTBETCTBUM C
NonoXeHnsiMn Hactodwen cratbn. [lpu npoBeaeHWM HE3aBUCMMOMW OLIEHKM KadeCcTBa OKa3aHusa ycnyr
opraHm3aumsaMm  KynbTypbl  UCMONb3yeTcss  obwegoctynHas uHdopMaums o6  opraHuMsauusix  KynbTypbl,
pasMellaemMasi B TOM yncre B opMe OTKPbITbIX AAHHbIX.

HesaBucumasa oueHka kadyecTBa OKa3aHWsS YCNyr OpraHv3aumsiMM KynbTypbl MPOBOAWUTCS B OTHOLUEHWUU
OopraHusaumi KynbTypbl, yYpeauTensiMm KoTopbix aBnawoTca Poccunckas Pepepauums, cydbektobl Poccuiickon
degepaumu unu MyHuuMnanbHble 0Opa3oBaHns, OPYrMX OpraHu3auuin KynbTypbl, B YCTaBHOM Kanutarne KOTOpbIX
ponsa Poccuiickon depepauun, cybbekta Poccunckon Pepepauumn MM MyHuMuMnanbHoro obpasoBaHus B
COBOKYMHOCTW NpeBbILIaeT NATbAECAT NPOLIEHTOB, a TakKe B OTHOLLUEHUU UHbIX HEroCcyaAapCTBEHHbIX OpraHu3aLmm
KyNbTypbl, KOTOPbIE OKa3blBalOT roCyapCTBEHHbIE, MyHULMNANbHbIE YCNYrn B cdhepe KynbTypbl.

HeszaBucumas oLeHka KayecTBa OKa3aHWdA YCryr opraHusaumsMmn KynbTypbl HE MPOBOAUTCA B OTHOLLEHWM
CO3[aHus1, UCNONHEHNS U MHTepnpeTaLmm Npon3BeAeHUn NuTepaTypbl U UCKYCCTBA.

B uensax cosgaHus ycnosum Ans opraHnsaumnm npoBeaeHnst HE3aBUCUMOWN OLIEHKU KadeCcTBa OKasaHusa ycnyr
opraHusaumnsiMn KynbTypbl:

denepanbHbIil OpraH MCMOSHUTENBbHOW BNAcTU, OCYLLECTBASOWMA QYHKUMKN MO BbipaboTke 1 peanusaumm
rocygapCTBEHHON MONMUTUMKM W HOPMAaTUMBHO-MPaABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YMOJSTHOMOYEHHbIV heaeparnbHbIv OpraH UCMOSTHUTENbBHON BriacTu), C y4acTMeM CNneumnanmcToB, OCYLLECTBAALWNX
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npodeccnoHanbHyld OeAaTenbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHusauui B cdepe KynbTypbl,
obLecTBeHHbIX 06beanHeHU noTpebutenen (Mx accoumauunin, coto3oB) (danee - obLecTBEHHbIE OpraHu3aunm)
dopmMumpyeT 0OLLEeCTBEHHbIN COBET MO MPOBEAEHUI0 HE3aBMCUMOM OLEHKM KadecTBa oOKasaHus ycnyr
opraHusaumsMn KynbTypbl U yTBEPXAAET NoroxeHue o Hem. [lepeyeHb opraHu3auuin KynbTypbl, B OTHOLLIEHUM
KOTOPbIX HE MPOBOAUTCS He3aBUCUMMAas OLEHKa KavyecTBa OKa3aHUs UMW YCryr, yTBepXAaeTcs YNONHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMONMHUTENBHONW BNacTy ¢ npeaBaputernbHbIM 06CyxaeHnem Ha obLLecTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM BriactM cybobektoB Poccuiickon depgepaumm € ydacTMEM OOLLECTBEHHbIX
opraHmsaumi opMUpYHOT OOLECTBEHHbIE COBETbl MO NPOBEAEHWIO HEe3aBMCMMOW OLEHKM KavyecTBa OKas3aHuWs
yCnyr opraHu3aumsmMu KynbTypbl, PacnofioOKeHHbIMU Ha Tepputopusx cybbektoB Poccuiickon ®epepauun, un
YTBEPXKAAOT NOMOXEHNE O HUX;

opraHbl MECTHOro caMOyrnpaBrieHUs C ydacTMeM OOLlecTBEeHHbIX OpraHu3auui Brnpaee ¢opMmupoBaTb
obLlecTBeHHble COBeTbl MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM KavecTBa oOKasaHusi YCnyr opraHusauusmMmu
KyNbTYpbl, PACMONOXEHHBIMU Ha TEPPUTOPUAX MYHULMNANbHBIX 0O6pa3oBaHUin, 1 YyTBEPXKAATb MOMOXEHUE O HUX.

MMokasaTtenn, xapakTepusyloline oOLine KpUTepuM OLIEHKM KayecTBa OKasaHus YCMyr opraHusauusmu
KyNnbTypbl, YKa3aHHbIMW B 4YacTM YeTBEPTOM HaCToslenW CTaTbW, YCTaHaBNUBAKTCHA YNONHOMOYEHHbIM
deneparnbHbIM OpraHoOM UCMOMHUTENbHOW BRacTh C NpeaBapuTenbHbIM 06CyXaeHueM Ha obLLeCTBEHHOM COBETE.

Mo pelweHno  yNOSIHOMOYEHHOrO  (pedepanbHOro  opraHa  UCMOMHUTENbHOW  BRacTW, OpraHoB
rocygapcTBeHHoW Briactu cybbektoB Poccunckon degepaumm mnm opraHoB MECTHOTO CaMOyrNpaBieHNs OYHKLUN
0O6OLLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBUMCMMOW OLEHKM KavyecTBa OKa3aHus YCNyr opraHv3aumnsiMu
KynbTypbl MOTYT ObITb BO3JTOXEHbI HA CYLLECTBYIOLLME MPU 3TUX opraHax obLiecTBeHHble CoBeThI. B Takux cnyyasx
obLlecTBEHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
KynbTypbl HE CO34al0TCS.

OG6LLeCTBEHHbIM COBET MO MPOBEAEHUID HE3aBUCUMOMN OLIEHKM KavyecTBa OKasaHWs YyCryr opraHmsaumsiMu
KynbTypbl hopMupyeTca Takum obpas3om, 4Tobbl Obina MCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHUSA KOHMMMKTa
uHtepecoB. CoctaB o0OLleCTBEHHOro coBeTa opmupyeTca U3 uucna npeacrtaBuTener OobLLeCTBEeHHbIX
opraHusaumi. Yucno 4neHoB OOLLECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4eM nNATb 4YenoBek. YneHsbl
0obLLEeCcTBEHHOr0 coBeTa OCYLUECTBASAKT CBOKW AeATENbHOCTb Ha 00wecTBeHHbIx Hadanax. WHdopmauusa o
OeAaTenbHOCTN OO EeCTBEHHOrO CoBeTa pa3MellaeTcsl OpraHoM rocygapCTBEHHOW BracTu, OpraHoM MeCTHOrO
caMoynpaBJieHus, npu KOTOPbIX OH co3aaH, Ha CBOEM odhmumansHoOM caunte B
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - cetb "UHTepHeT").

HesaBucumas oueHka ka4yecTBa OKaszaHUs yCryr opraHu3aumsmMu KynbTypbl, OpraHM3yemas oowecTBeHHbIMM
coBeTamu Mo ee NPOBEeAEHMIO, MPOBOANTCS He Yallle YeM OAMH pa3 B rof U He pexe YeM OAVH pas B Tpu roaa.

OOwwecTBeHHbIE COBETLI MO NMPOBEAEHMIO HE3AaBUCUMOW OLEHKN KavyecTBa OKa3aHus YCNyr opraHu3auvsmu
KynbTypbl:

onpeensioT nepeyHn opraHn3aunin KynbTypbl, B OTHOLLEHUN KOTOPbIX MPOBOAMTCSA HE3aBUCMMAs OLLEHKA;

dopMUPYIOT  NpeanoxeHus ana  paspaboTkym TEexXHUYecKoro 3ajaHus Ang  opraHusauum, KoTopas
ocyulecTtsnsieT cbop, obobLeHne n aHanus nHoOpMaLmMmM O Ka4decTBe OKasaHusi YCNyr opraHusaumsMmn KynbTypbl
(nanee - onepatop), NPUHUMAIOT y4yacTMe B PacCMOTPEHUU MPOEKTOB AOKYMEeHTauun o 3akynke paboT, ycnyr, a
Takke MNPOEKTOB rOCYyQapCTBEHHOro, MYHULUMNANbHOMO  KOHTPAKTOB,  3aKMniovyaeMblX  YNOSTHOMOYEHHbIM
denepanbHbiM OpraHoOM MCMNOSHUTENbLHOW BfacTW, opraHaMu rocygapCTBEHHOW Briactu cybbektoB Poccuiickon
denepaumun nnu opraHaMmm MECTHOrO CaMOYMNpaBIieHNsi C ONepaTopoM;

yCTaHaBNMBaoT MPU HEOOXOAMMOCTM KPUTEPUN OLIEHKM Ka4yeCcTBa OKa3aHus YCryr opraHM3auusiMy KynbTypbl
(BOMONMHMTENBHO K YCTAHOBIIEHHBIM HACTOSLLEN CTaTbe 00LUM KPUTEPUSIM);

OCYLLECTBMAKT HE3aBMCHMMYK OLIEHKY KayecTBa OKa3aHWsl YCnyr opraHum3aumsiMM KyrnbTypbl C Y4€TOM
WHpopmaLnm, npeacTaBreHHON onepaTopom;

npeacTaBnAlT COOTBETCTBEHHO B YNONMHOMOYEHHbIN dhefeparibHbiii OpraH UCNONHUTENBHOM BriacTu, OpraHbl
rocygapcTtBeHHon Bnactu cybbektoB Poccunckon denepauum, opraHbl MECTHOrO caMoyrpaBreHus pesynbTaThl
HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHUs yCryr opraHm3auusmMun KynbTypbl, @ Takke npeanoxeHus ob ynydileHun
KayecTBa UX 0eATENbHOCTMU.

3aknoyeHne rocynapcTBeHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONHEHWe paboT, okasaHwe ycrnyr no
cbopy, ob6oOweHnio un aHanuM3y WuHdopMauMm O KayecTBe OKa3aHus YCMyr OpraHvM3aumsiMuM  KynbTypbl
OCYLLIECTBMSIETCS B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon dPepepauum 0 KOHTPAKTHOW CUCTEME B
cepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHUUMNANbHBbIX  HYX4.
YNONMHOMOYEHHbIN hefepanbHbli OpraH MCMOMHUTENbHOW BIacTW, OpraHbl rOCY4apCTBEHHOW BIiacTu CyObEeKTOB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWsi MO pe3ynbTaraM 3akiioYeHWUsi roCyAapCTBEHHBIX,
MYHULMNANbHbIX KOHTPAKTOB 0POPMASAIOT pelleHme o6 onpegeneHMmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHue
HEe3aBUCMMOW OLEHKN KavyeCcTBa OKa3aHWsA YCINyr opraHuM3auusMum KynbTypbl, a Takke npu HeobxoamMmocTu
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npefocTaBnslT — onepaTopy  0oOLWenoCcTynHy  MHAOpMauUuid O  AedTEeNbHOCTU  [AaHHbIX — OpraHu3auuim,
¢dopMMpyemylo B COOTBETCTBUM C roCyAapCTBEHHON U BEAOMCTBEHHOW CTaTUCTMYECKOW OTYETHOCTbIO (B crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnansLHOM cantTe opraHusauun).

MocTynuBLIasi COOTBETCTBEHHO B YNOMHOMOYEHHbIV dhefeparnbHbl OpraH UCNONHUTENBbHOW BRacTu, opraHbl
rocygapCTBeHHOW BnacTn cyobekToB Poccuiickon denepaumm, opraHbl MECTHOTO camMoynpaBneHnss Hgopmaumus
0 pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHMs YCIyr oOpraHuM3auusiMu  KynbTypbl  MOANEXUT
00s13aTENBHOMY PACCMOTPEHUIO YKa3aHHbLIMW OpraHamMmn B MECSYHbIN CPOK M YYMTbIBAETCS UMM Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHWUIO AEATENBbHOCTY OpraHu3aLmi KyrbTypbl.

MHdopmaumus o pesynbTaTax HE3aBMCUMOW OLEHKM KayecTBa OKasaHMs YCIyr OpraHusauusmun KyrnbTypbl
pa3meLlLaeTcsl COOTBETCTBEHHO:

YrNOMHOMOYEHHbIM (befeparnbHbIM  OpraHOM UCMOMHUTENbHOM BMAAacTM Ha oduumanbHOM canTe Ans
pasmMeLLleHns uHpopmMaLmmn 0 rocyaapCTBEHHbIX U MyHULUNAMNbHbIX yYpexaeHusax B cetn "UIHTepHeT",

opraHamu rocygapCcTBeHHon Bnactm cybbektoB Poccuinckon ®degepaunmn, opraHamum  MeCTHOro
camoyrnpaBreHus Ha CBOMX OoduumanbHbIX calTax U oduuuansHOM cante And pasMelleHus uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULMNAMNbHbIX yuYpexaeHusax B cetn "UHTepHeT".

CocTtaB uH(popmaumm o pesynbTaTax He3aBUCMMOW OLEHKW KavyecTBa OKa3aHWs YCnyr opraHusauusiMmu
KynbTypbl W MOPAAOK €e pasMelleHnss Ha odumumManbHOM canTe aOns  pasMeleHus uHdopmaumm o
rOCY4apCTBEHHbIX M MYHMUMNANbHBIX Yy4YpexaeHusx B ceTu "VIHTepHeT" onpenenstoTcs ynofIHOMOYEHHbIM
MpaButenbcTBoM Poccunckon ®epepaunn hbeaepanbHbiM OpraHoOM UCMONHUTENBHON BNAcTM.

KoHTponb 3a cobntogeHvem npouenyp NPOBEAEHUS HE3aBUCMMOW OLEHKM KayecTBa OKasaHusl ycnyr
OpraHu3aumnsiMmn KynbTypbl OCYLLLECTBIISAETCA B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuiickon deagepaumu.

Cratba 36.2. VIHpopmaLMOHHasa OTKPbITOCTb OpraHu3auunin KynbTypbl

OpraHusauun KynbTypbl, YKasaHHble B 4YacTu yeTBepTon ctatbm 36.1 HacTosAwmx OcHoB, obecneumsatoT
OTKPbITOCTb ¥ JOCTYNHOCTb criefyoLen nHpopmaumm:

[aTa co3daHusa opraHu3auuun KynbTypbl, €e ydpeautenb, ydpeamtenn, MecTo HaxXOXAeHUs1 opraHusauum
KynbTypbl U ee chunmanos (Mpu HaNM4unn), pexmM, rpacduk paboTkl, KOHTaKTHbIe TenedOoHbl 1 agpeca 3ANEKTPOHHON
noyThl;

CTPYKTYpa 1 OpraHbl ynpaBneHnsi opraHn3aummn KynbTypbl;

BMAbl NPeoCTaBnseMbIX YCITyr opraHu3aumen KynbTyphbl;

MaTepuanbHO-TEXHUYeCKoe obecrneyeHe NpegoCcTaBneHnst yenyr;

KOMus ycTaea opraHvM3aunn KyrnbTypbl;

Konua nnaHa (UHAHCOBO-XO3ANCTBEHHOW [OeATEeNbHOCTM OpraHu3auum KynbTypbl, YTBEPXOEHHOro B
yCTaHOBMNEHHOM 3aKkoHoaaTensCcTBOM Poccuiickon denepaunn nopsagke, unu 6rogxeTHon cmeTsl (MHdopmaumsa ob
obbeme npefocTaBnsgeMbix ycnyr);

KOMusa OKYMEHTa O nopsiike npeaocTaBrneHus yenyr 3a nnary;

WHpopmMaLms, KoTopasi pa3mellaeTcd, onybrnuKoBbLIBAETCS MO PELUEeHW0 OpraHu3auun KynbTypbl, a Takke
WHpopmaumns, pasMelleHne K onybrnvkoBaHMe KOTOpPOW £BRAKOTCA o0b6s3aTenbHbIMM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon deagepaumu;

WHasa onpegensiemasi ynorHOMOYeHHbIM begepanbHbIM OpraHOM WCMOMHUTENBHOW BNactu Heobxooumas
ONsi NpoBeJeHNS HE3aBMCHMMOM OLEHKU Ka4yeCTBa OKa3aHUsl yCnyr opraHM3aunsiMm KynbTypbl MHGOpMaLms.

MHpopmaums, ykasaHHasi B 4acTuU MepBOM HACTOsILEN cTaTbM, pasMellaeTtca Ha oduumnanbHbIX canTax
YNOJSTHOMOYEHHOrO heepanbHOro opraHa UCMOMHUTENBHOW BracTu, OPraHoB rocy4apCTBEHHOMW BriacTu CyOBbEKTOB
Poccuiickon ®epepaunn, opraHoB MECTHOro camoynpaBfeHust U opraHu3auun KynbTypbl B ceTu "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefocTaBneHus, YCTaHOBMEHHbIMU
YMOMHOMOYEHHbIM (heepanbHbIM OpraHOM UCMOMNHUTENbHON BNACTW.

YnonHoMoueHHbIN defepanbHblii opraH WUCNOMHUTENBHOW BRacTW, OpraHbl rOCyQapCTBEHHOW BMacTu
cybbekToB Poccuiickon deaepalmm, opraHsl MECTHOIMO CaMOynpaBieHus U opraHnsaLmm KynbTypbl o6ecnednsatoT
Ha cBOMX oOdumuManbHbiXx cantax B ceTu "UVIHTepHeT" TexXHUYECKYId BO3MOXHOCTb BbIP@XEHUSI MHEHWUR
nonyyaTtensiMu ycrnyr o Ka4yecTBe OKa3aHus yCryr opraHu3aumsmMmmn KynbTypbl.";

2) ctaTbio 37 AONONHUTL ab3auem creayLLero cogepXaHus:

'co3gaHue ycnoBuKM Ofsi OpraHuWsaumMyM NpoBEAEHUs HE3aBMCUMOW OLIEHKM KayecTBa OKal3aHwusl yCryr
opraHusauusaMmu KynbTypbl.";

3) yacTb nepByto cTaTbi 39 AONOMHUTL ab3alem CreayLero cogepxaHus:

co3gaHue ycnoBuMnM Ons OpraHusauuv nNpoBeAeHUst He3aBMCMMOW OLIeHKU KayecTBa OKa3aHwus ycnyr
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opraHusaunsaMn KynsTypsbl.".
CraTba 2

BHectn B depepanbHbii 3akoH oT 10 pgekabpsa 1995 roga N 195-®3 "OO6 ocHoBax coumanbHOro
obcnyxumBaHus HaceneHus B Poccuiickon Pepepauun” (CobpaHne 3akoHopaTenbcTBa Poccuickon Pepepaumm,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaywoLime N3MeHEHS:

1) gononHutb ctatbsamn 17.1 1 17.2 cneayoLwlero cogepXaHusi:

"Ctatba 17.1. HesaBucumas oOuLeHKa KayecTBa OKa3aHUs YCryr YydpexaeHusMn u Mpeanpusatusimm
coumanbHoro obcnyxmBaHus

1. HesaBucumas oueHKa KkavecTBa OKa3aHWs YCMyr YYpeXAeHUsMW W NpeanpusiTusMyM  couunarnbHoro
o6cnyxnBaHua sBNseTcs ogHol u3 opm OOLLECTBEHHOTO KOHTPOMS W MPOBOAMTCA B LENsiX MpeaocTaBreHus
nonyyatensaM coumanbHbIX YCrnyr MHOpMaLMM O KayeCcTBe OKasaHWs YCIyr yuYpeXaeHusiMu 1 npeanpusatusivMu
coumansHoro obcnyxmBaHus, a Takke B LIENAX NOBbILEHNSA KadeCcTBa UX AeATENbHOCTY.

2. HesaBucumasi oueHka KadecTBa OKa3aHWs YCMyr Y4YpexaeHussMu W npeanpuatusMn  CouMarbHOro
obcnyXvMBaHMsa NpegycMaTpmvBaeT OLEHKY YCITOBMIA OKa3aHUSA yCryr no TakMMm OBLUM KPpUTEPUSAM, Kak OTKPbITOCTb
N OOCTYNHOCTb MHAOpMaLMn 00 ydpexaeHun u O MpPeanpusaTUM coumanbHOro obcnyxmBaHMs; KOMGOPTHOCTb
YCINOBUIN NPefoCTaBMeHNs coumarnbHbIX YCNYr U OOCTYMHOCTb MX MONyYeHUs; BpeMS OXMAaHusa npegocTaBrieHns
coumanbHoW ycnyru; gobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4pexgeHus u
npeanpuaTusi coumanbHoro o6cnyxmBaHms; yaoBneTBOPEHHOCTb KA4ECTBOM OKa3aHus YChyr.

3. HesaBucumas oueHka KayecTBa OKa3aHUs YCNyr Y4YpexneHusMu W NpeanpusatTMsMn  CouMarbHOro
06CcnyXnBaHMa NPOBOAMTCS B COOTBETCTBUM C MOSTOXEHUAMU HacToswen ctaTbu. MNpu npoBegeHNM HE3aBUCUMOM
OLIEHKM Ka4yecTBa OKasaHWsi YCNyr y4YpexaeHUsiMM 1 NpeanpusatusmMmn coumanbHOro obcnyxmBaHms MCNONb3yeTcs
obuenocTtynHasi MHdhopMaLms 06 yupexaeHusx 1 0 NPEAnpUSTUSX coumnanbHOro o6cnyXnesaHms, pasmellaemas B
TOM ymncne B oOpMe OTKPbITbIX AaHHbIX.

4. HesaBucuMMasi OLEHKa KayecTBa OKa3aHUs YCIyr YYpPeXAeHWsMU U MpegnpusaTusMu  coumanbHOro
0o0CnyKvMBaHWS MPOBOAMTCA B OTHOLIEHUWN YYpEXOEHUN W NPeanpusaTMn  coumanbHOro obcnyXuBaHus,
rocygapCTBEHHbIX MPeAnpuAaTUA U YUYPEXOEHUA CouManbHOro OOCMYXMBaHMS, SABNALWUXCA COBCTBEHHOCTHIO
cybbekToB Poccuiickonn degepaumm M HaxogsWMXCs B BEAEHUN OpraHOB rocyaapCTBEHHOW BIacTuM CYOBLEKTOB
Poccuiickon ®eaepaumm, Apyrnx yupexneHnin n npeanpusaTuin coumanbHOro 00CnyXmBaHus, B yCTaBHOM KanuTane
KoTopbix gons Poccunckon ®epepauum, cybbekta Poceuiickon ®egepaunm unv myHMumnanbHoro obpasoBaHus B
COBOKYMHOCTM NPEBbILLAET NATLAECAT NPOLEHTOB, a TakkKe B OTHOLUEHUWN UHbIX HEFOCYAAPCTBEHHbIX YYPEXOEHNI 1
npegnpuaTUii - coumanbHOro  obCnyXMBaHUS, KOTOpPble OKa3blBAT  rOCY4APCTBEHHbIE, MYHUUMMAmNbHbIE
coumarnbsHble ycnyru.

5. B uensix co3gaHusi ycnoBun Ansi opraHusauum npoBefeHUs HE3aBUCUMOW OLIEHKM KayecTBa OKas3aHus
YCNYTr y4pexgeHusamMmn n npeanpustusamMm coumnansHoro obcnyxmBaHus:

1) cbenepanbHbIN opraH NCNONHUTENBHOW BNACTW, OCYLLECTBNSALWMIA YHKLMKU NO BbipaboTke 1 peanusauuu
rocygapCTBEHHON MOMUTUMKM U HOPMaTMBHO-MPaBOBOMY PErynMpoBaHuio B cdpepe coumanbHoro obcnyxmBaHus
(banee - yMONMHOMOYEHHbIM dpedeparnbHbIi OpraH MWCMOMHUTENbHOMW BRNacTu), C YydYacTMeM OOLLECTBEHHbIX
opraHusaumn, obLecTBeHHbIX 00beauHeHn notpedbutenen (Mx accoumaumii, col30B) (aanee - obOLWECTBEHHbIE
opraHmsaumm) opmMmpyeT obLLIECTBEHHbIA COBET MO MPOBEAEHNIO HE3ABMCHMMOWM OLIEHKN KayecTBa OKa3aHusi ycrnyr
yyYpexXaeHnaMn 1 NpeanpuaTUaMmn coumarnbsHOro 00CNyXnBaHns u yTBepxaaeT NooXXeHUe O HeM;

2) opraHbl rocygapcTBeHHoW Bnactu cybobektoB Poccuiickon depepaumm € ydacTnem o6LLECTBEHHbIX
opraHmsaumin opMupYOT OOLLECTBEHHLIE COBETHI MO NPOBEAEHWIO HE3aBMCMMOM OLIEHKW KavyecTBa OKasaHus
YCNYr y4ypexgeHusmMum u npeanpusitusiMn  coumanbHOro OOCNYXUBaHWUS,, PaCMONOXEHHbIMU Ha TeppuTopusaX
cybbekToB Poccunckon ®efepauun, n yTBEPXKAAKT NOMOXEHUE O HUX;

3) opraHbl MECTHOrO CaMOYMNpaBfieHNsi C y4acTMem OOLLeCTBEHHLIX OpraHusauuin Bnpaese (OPMUPOBATHL
06LLleCcTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBUCUMOW OLEHKNM KauyecTBa OKa3aHWsl YCMyr YYpeXAeHUsMn U
npeanpuaTUsiMM CoLuManbHOro OBCNy>XMBaHUS, pacnosioXKeHHbIMY Ha TEPPUTOPUSIX MyHULMNAnNbHbIX 06pa3oBaHui,
N yTBEpXOaTb MOJIOXKEHME O HUX.

6. MNokasatenu, xapakTepuayloLime obline KpUTepUM OLEHKU KadyecTBa OKa3aHWUS YCNyr y4pexgeHusMu u
npeanpuaTUsiMM  counanbHOrO  OBCMYyKMBaHMS, YKa3aHHbIMW B 4YacTU YeTBEepTOM HaCTOsILLEen CcTaTbw,
yCTaHaBMMBaOTCA YMNOMHOMOYEHHbIM hbefepanbHbiM OpraHoOM WCMONHUTENbBHOW BracTu C NpeaBapUTESibHbIM
obcyxaeHnem Ha obLeCTBEHHOM COBETE.

7. Tlo pelweHUo YnonHOMOYEHHOrO doedepanbHOro oOpraHa WCMOMHUTENbHOM BracTh, OpraHoB
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rocyfapcTtBeHHoW Brnactu cybbektoB Poccunckon depepaumm mnm opraHoB MECTHOMO camMoyrnpasneHns yHKUUn
00LLecTBEHHbIX COBETOB MO MNPOBEAEHUIO HE3aBUCMMOMW OLIEHKM KayecTBa OKa3aHUs YCrnyr yypexaeHusmun u
NpeanpuUATUSAMU COLMarnbHOrO OBCNYyXMBaHUA MOryT OblTb BO3MOXEHbl Ha CYLUECTBYKOLME MpU 3TUX OpraHax
obLecTBeHHble coBeThbl. B Takux cnyvasix obLieCcTBEHHbIe COBEThI MO NPOBEAEHMIO HE3aBUCUMOWN OLEHKM KadecTBa
oKasaHusi yCnyr yupexaeHusmMu v npeanpuaTusmMmn coumnanbHOro obCcnyxmBaHus He co3aaroTcs.

8. OO eCTBEHHbIN COBET NO NPOBEAEHNIO HE3ABNCUMOW OLIEHKM Ka4yecTBa OKa3aHWs YCMyr y4pexaeHnsamm un
NpeanpuaTUaAMU  coumanbHoro obcnyxuBaHusi dopmMupyeTcs TakuM obpasom, 4ToObl Obina WCKNo4veHa
BO3MOXHOCTb BO3HWKHOBEHWsI KOH(NMKTa uHTepecoB. CocTaB oOLecTBEHHOro coseTa opmMupyeTca M3 yucna
npegcraBuTenen OOLECTBEHHbIX OpraHm3auui. Yucno 4neHoB O6LEeCTBEHHOIO coBeTa He MOXeT OblTb MeHee
YyeM NATb YenoBeK. YneHbl OOLECTBEHHOrO COBETa OCYLLECTBMSIOT CBOK OEATENbHOCTb Ha OOLLEeCTBEHHbIX
Hayanax. WHdopmauma o peAtenbHOCTM OOBLLECTBEHHOrO cOBeTa pasMellaeTcd opraHoM rocyaapCTBEHHON
BNacTu, OpraHOM MEeCTHOro camoyrnpaBfeHusi, Npu KOTOpPbIX OH CO3[4aH, Ha CBOEM oduuManbHOM canTe B
WMHPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (nanee - ceTb "UHTepHeT").

9. HesaBucumasi oueHKa KayecTBa OKasaHus YCNyr Y4YpexaeHusMu u npeanpusaTUaMu  coumarnbHOro
obcnyxumBaHus, opraHusyemasi 0bLLeCTBEHHbIMY COBETaMM MO ee NPOBEAEHUI0, NPOBOAUTCHA He 4alle Yem OAMH
pas B rof, 1 He pexe 4YeM OAMH pa3 B Tpu roga.

10. OOuwecTBeHHble COBETbl MO MPOBEAEHUI0 HE3aBMCMMOMW OLEHKM KayecTBa OKas3aHus  ycryr
yyYpexXaeHnaMn 1 NpeanpuaTMaMmn coumarnbHOro 00CnyXnBaHus:

1) onpedensitoT NepeyHn YYpexXaeHUn u NpeanpuaTuii CounanbHOro 06CNyXXnBaHNs, B OTHOLLEHNN KOTOPbIX
NMPOBOANTCS HE3ABMCMMAs OLIEHKa,;

2) opmupyloT nNpeanoxeHns Onsg pas3paboTkym TEeXHUYECKOro 3ajaHust ONnd opraHusauuun, Kotopas
ocyulectensier cbop, oboblieHne u aHanu3 uHpopMauMm O KayecTBe OKa3aHUsA YCryr yYpeXxaeHusiIMU U
npeanpuaTUAMKU coumanbHOro obcnyxuBaHusa (Janee - onepartop), MPUMHUMAKOT yyacTue B pPacCMOTpPEeHUn
NPOEKTOB [JOKyMeHTauum o 3akynke paboT, ycnyr, a TakkKe MNPOEKTOB rocyAapCTBEHHOro, MYHWULMMNanbHOro
KOHTPAaKTOB, 3aKnyaeMblX YMNONHOMOYEHHbIM defeparnbHbiM OpraHoM WCMOMHUTENbHOW BracTu, opraHammu
rocygapcTBeHHOW BnacTm cybbektoB Poccuiickon ®depepaumm mnu opraHamy MeECTHOrO camoynpaBreHust C
onepaTopowm;

3) ycTaHaBnuBalT MpU HEeOOXOAMMOCTU KpUTEPMM OLEHKU KayeCcTBa OKa3aHus YCMyr y4pexgeHusMu u
npeanpuaTUsiMM coumarnbHOro obcnyxvmBaHus (OOMOSNTHUTENBHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTben obWwmm
KpUTEpUsam);

4) oCyWwecCTBNSAT HE3aBMCMMYIO OLEHKY KayecTBa OKa3aHUs YCINyr YYpeXxaeHWsMu u npegnpusatusmu
coumanbHoro obcnyxmBaHus;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN diefeparnbHbIi OpraH MCMOSTHUTENbHOW BMacTw,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®denepaunm, opraHbl MECTHONO CamoyrnpaBreHus
pe3ynbTaTbl HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWs YCNyr yYpeXxaeHUsIMU U NpeanpusiTusmu coLmanbHOro
obcnyxumBaHus, a Takke nNpeanoxeHns ob ynydlleHnn kadecTsa Ux AesaTeNnbHOCTH.

11. 3aknioveHune rocyaapCTBEHHbIX, MyHULIMNANbHbIX KOHTPAKTOB Ha BbINOMHEHME paboT, okazaHue ycnyr no
cbopy, 0606LLeHNI0 U aHanM3y MHgopMaLUM O KadecTBe YCNyr yYpexaeHUsaMuU 1 NpeanpusTusamMm couunanbHOro
obcnyxmBaHWs OCYLLLECTBNSAETCS B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon deaepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr And obecneyeHnss rocygapCTBEHHbIX U MYHULMNAMNbHBIX HYXA.
YNONMHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOWM BIacTW, OpraHbl rOCY4apCTBEHHOW BIiacTu CyObEeKTOB
Poccuickon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWst MO pe3ynbTaraM 3akiioYeHWUsi roCyAapCTBEHHBIX,
MYHULMNANbHbIX KOHTPAKTOB 0POPMASAIOT pelleHme o6 onpegeneHmmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHue
He3aBMCMMOM OLEHKN KayeCTBa OKa3aHMs YCIyr y4pexaeHnsamMmn n npeanpusaTusaMm counanbHOro o6cnyxmnBanums, a
Takke npy HeobxXxoAMMOCTM NPeaoCTaBNAT onepaTopy obLefoCTYNHY MHAOPMaLMIO 0 4eATENbHOCTU AaHHbIX
yypexageHun u npegnpuatuin, QopMmmpyemyto B COOTBETCTBMM C FOCYAApCTBEHHOW W BEAOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTbIO (B Criyyae, ecrniv OHa He pasmelleHa Ha oduuManbHOM cavTe yypexaeHus unu
npeanpuaTus).

12. MNocTynuBlWAas COOTBETCTBEHHO B YMNOMHOMOYEHHBIN heaepanbHbIi opraH WCNONHUTENbHOW BNacTw,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®denepaunn, opraHbl MECTHOO CamoynpaBreHus
nHpopMaLma O pesynbTaTax HE3aBUCMMOW OLIEHKM KavyecTBa OKa3aHWs YCIyr yu4pexaeHusiMu u npeanpusatusavu
coumanbHOro obcnyXnBaHusi NOANEXUT 06s13aTeNbHOMY PAaCCMOTPEHMIO YKa3aHHBIMW OpraHaMy B MECHYHbIA CPOK
N y4nTblBaeTCA VMU Npu BbipabOTKe Mep MO COBEPLUEHCTBOBaHWIO PaboTbl yYpexXAeHUn u npeanpusaTui
coumnanbHoOro obcnyxvBaHus.

13. NHdopmauma o pesynbTaTax HE3aBUCUMMOM OLEHKWM KayecTBa OKa3aHMsa YCNyr yypexaeHusamu u
npeanpuaTUsiMM coLManbHOro 06CNyXXnBaHMs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonmHOMOYeHHbIM heaepanbHbIM OPraHoOM WCNOMHUTENBHOM BriacTM Ha oduuManbHOM cante Ans
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pasMeLleHmns nHopMaLmMmn 0 rocyaapCTBEHHbIX U MyHULMNANbHbLIX y4pexaeHusax B cetn "UIHTepHeT";

2) opraHamu rocygapcTBeHHoW Bnactn cybbektoB Poccuiickon ®egepaummn, opraHamMm  MeECTHOro
caMoynpaBsrieHNss Ha CBOMX oduuManbHbIX canTax u oduumanbHOM cavTe AN pasMmeleHus nHpopmaumm o
rocy4apCTBEHHbIX N MyHULMNANbHLIX yYpexaeHnsx B cetu "HTepHeT".

14. CoctaB uHopmMauum o pesyrnbTaTtax HE3aBMCHMMOM OLIEHKM KayecTBa OKa3aHWs YCNyr yuypexneHusmun u
npeanpuaTUsiMM  coumarnbHOro obCnyXMBaHMA U MNOPSOOK ee pa3MelleHus Ha oduumnanbHOM cante AOng
pasmMelleHnss uHdOpMauuM O TOCYAAPCTBEHHbIX W MYHUUMNANbHBLIX YyypexgeHuax B cetun "MHTepHeT”
onpenenalTca  ynonHomoveHHbIM  [MpaBuTtenbctBoMm  Poccunckon ®degepaumm  denepanbHbiM - OpraHom
NCNONHUTENBHOW BNacTu.

15. KoHTponb 3a cobntogeHveM npoueayp NpoBeAeHUs HEe3aBMCMMOW OLEHKM KayecTBa OKasaHusl ycryr
yYpexgeHuamMmn 1M NpeanpuaTUsSMU - CoumanbHOro  OBCNyXMBaHUS  OCYLLECTBRSIETCS B COOTBETCTBUMM C
3akoHoaaTenbcTBoM Poccuinckon depepavmu.

Cratba 17.2. VIHpopMaLMOHHasa OTKPLITOCTb YUPEXAEHUN U NPEeanpUsaTUN coLmanbHOro 06CnyxmBaHus

1. YupexaeHus 1 npeanpuatus counansHoro obcnyxmsaHua obecneumBaloT OTKPbITOCTb U OOCTYMHOCTb
cnegyowen nHdopmMauumn:

1) pgata co3gaHus yupexgeHus, NpeanpusaTus counanbHoro obCnyxuBaHus, Ux ydypeauTenb, ydpegutenu,
MECTO HaxXOXOEHWS y4pexaeHus Unv Npeanpusitua coumanbHOro obcnyxmBaHusa U ux dpunvanos (Mpu Hanmumm),
pexum, rpacdumk paboTbl, KOHTaKTHbIE TeNEedOHbI U agpeca 3NEKTPOHHON NOYThI;

2) CTPYKTypa 1 opraHbl yNpaBreHnsi y4pexaeHus u npeanpusitug coumanbHOro obcnyxvnsaHus;

3) BuObl coumanbHbIX YCNyr, MpeaoCTaBAsSiEMbIX Y4YpeXAeHueM U  npeanpusTUeM  coumanbHOro
obcnyxumBaHus;

4) maTepunanbHO-TEXHUYecKkoe obecneveHne NpeaocTaBneHns coLmanbHbIX YCNyr;

5) konusa yctaBa yupexaeHus unu npeanpustusa coumanbHOro 06CnyKmBaHus;

6) konusa nnaHa PUHAHCOBO-XO3SINCTBEHHOW AEATENbHOCTU YUYPEXAEHUS UNuM NPeanpuaTus couunarnbHOro
obcnyxmBaHus, YyTBEPXKAEHHOMO B YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuitickon depepaumn nopsake, wnu
OromkeTHON cMmeThl (MHdopMaLmsa 06 obbeme NpeaoCcTaBnsAeMbIX CoOUMarnbHbIX YCNYr);

7) Konus JOKyMeHTa O nopsigke NpeaocTaBrneHns coumanbHbIX YCyr 3a nnarty;

8) nHdopmaums, KoTopas pasmeLlaeTcsi, OnybrIMKOBLIBAETCSA MO PELUEHUI0 YUYPEXOEHUS v NpeanpusaTms
coumanbHOro obcnyxuBaHWs, a Takke WHdopMauus, pasMelleHne u onybnmukoBaHue KOTOpPOW SBNSAKTCA
obsi3aTenbHbLIMM B COOTBETCTBMU C 3aKOoHOA4AaTeNnbCcTBOM Poccuickon degepaunu;

9) uHasa onpegensiemas ynofiHOMOYEHHbIM dpefeparnbHbIM OpraHoM UCTMOMNHUTENBHOW BNacTM Heobxoammas
ONns NnpoBeieHUs1 HE3aBNCUMOWM OLIEHKU KavyeCTBa OKa3aHWs YCNyr yupexaeHUsamMu v npeanpusaTmaMmn coumanbHoro
obcnyxmBaHusa nHdopmaums.

2. NHdopmauumsa, ykasaHHass B NyHKTe 1 HacTosiwen cTaTbMl, pas3MellaeTcs Ha oduumanbHbIX canTax
YMOMHOMOYEHHOro heiepanbHOro opraHa UCMNOMHUTENbHOW BNACTWN, OpraHoOB rocyaapCTBEHHON BNacTu cybbekToB
Poccuiickon ®epepauumu, OpraHoB MECTHOrO CamoynpaBfeHus, YYpexaeHUn u npeanpusiTui coumanbHOro
obcnyxumBaHus B cetu "MIHTepHeT" B COOTBETCTBUM C TpebOBaHNSAMU K ee coepaHuto u dopme npeaocTaBneHus,
YCTaAHOBMEHHbLIMU YNONTHOMOYEHHbLIM dhefeparibHbIM OpraHoM UCMOSHUTENBLHOW BRacTu.

3. YNONHOMOYEHHbIN (hbedepanbHbI OpraH WCMOMHUTESNbHOW BRacTW, OpraHbl rocygapCTBEHHOW BracTu
cyobektoB Poccuiickon ®depepaumv, oOpraHbl MECTHOTO CaMOYMpaBfeHUs, Yy4YpexgeHus W npeanpuatus
coumanbHoro obcnyxmnBaHus obecnevmBaloT Ha CBOMX oduUManbHbIX canTax B ceTn "MHTEpHET" TEeXHMYECKYHo
BO3MOXHOCTb Bblpa)X€HNs MHEHUIN Mony4vaTensaMu coumarnbHbIX YCIyr O Ka4eCcTBe OKasaHUs yCrnyr yuypexgeHnsmm
W NpeanpuaTUSMN couunanbHOro o6cnyxmeaHums.";

2) ctaTbto 20 4ONOMNHUTL NOAMNYHKTOM 11 crieayoLwero coagepxaHus:

"11) cosgaHwe ycrnoBwWW ONis opraHu3aumm NpoBeAeHUs HE3aBMCMMOWN OLEHKM KavecTBa oKasaHusi ycnyr
yUYpEXOEHUAMN U NPEANPUATUAMN CoLManbHOro obenyxmnsanms.”;

3) B cTatbe 21:

a) YacTb BTOPYIO AOMONHUTL HOBbIM ab3aLemM cegbMbIM CIeAYIOLLEero CoaepXKaHus:

"cosfaHne yCrioBUM ANA opraHv3aumuM npoBefeHUs He3aBUCMMOW OLeHKM KayecTBa OKasaHus ycnyr
yyYpeXaeHUsIMM 1 NPeAnpUATUAMU CoLManbHOro obcnyxmeanms;"”,;

©0) ab3au cegbmoi cunTatb ab3auem BOCbMbIM.

CtaTtbsa 3
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MyHkT 2 cTaTbu 26.3 depepanbHOro 3akoHa oT 6 okTaAbps 1999 roga N 184-®3 "O6 obwimx npuHUMnax
opraHusaumm 3akoHoaaTenbHbIX (MPeAcTaBUTENbHbBIX) M UCMOMHUTENBHBLIX OPraHoB roCyapCTBEHHOM BRacTu
cybbektoB Poccuiickon depepaunn” (CobpaHue sakoHopatenbcTBa Poccuitckon ®epepauun, 1999, N 42, cT.
5005; 2003, N 27, cT. 2709; 2005, N 1, cT1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, cT. 4537; N 50, c1. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT1. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT1. 6030,
6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cT. 6727, 6732; N 49, cT. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N
31, cT. 4326; N 50, ct. 6957, 6967; N 53, ct. 7596; 2013, N 14, cT1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, cT. 3470, 3477; N 40, cT. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, c1. 1562; N 22, c1. 2770; Poccunckas raseta, 2014, 25 nioHs) OOMNONHUTb
NnoAnyHKTOM 79 cneayoLLero coaepxaHus:

"79) cosgaHusa ycrnosBui AN opraHmsauuu npoBefeHUs He3aBMCUMOW OLIeHKU KadeCTBa OKasaHus ycryr
opraHusaumsMmn B Nopske U Ha YCNoBUsIX, KOTOPble YCTaHOBMEHbI heaepanbHbIMU 3aKkOHaMK.".

CtaTtba 4

BHectn B PepepanbHbii 3akoH OT 6 okTabpsa 2003 roga N 131-93 "O6 obwmx npuHUMNax opraHuM3aumm
MecTHoro camoynpasrneHus B Poccuiickon degepaumn” (CobpaHne 3akoHogatensctBa Poccuickon depepaunn,
2003, N 40, cT. 3822; 2007, N 1, cT1. 21; N 43, cT1. 5084; 2008, N 48, cT. 5517; N 52, cT1. 6236; 2009, N 48, cT. 5733;
N 52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT1. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, cT. 2770; Poccunckasa raseta, 2014, 25 nioHa) cnegytoLine namMeHeHus:

1) yactb 1 cTtaTtbn 14.1 4ONOMHUTL NYHKTOM 12 cneayoLlero cogepXaHus:

"12) cosgaHue ycrnoBuW AN opraHusauuMyM npoBefeHMs] HEe3aBMCUMOM OLLeHKM KayecTBa oKasaHus ycrnyr
opraHusaumsMmn B Nopske U Ha YCNoBuUsiX, KOTOpble YCTaHOBMEHbI heaepanbHbIMU 3aKkoHaMK.";

2) yacTb 1 ctatbk 15.1 gononHUTL NyHKTOM 13 crneayoLlero coaepXaHus:

"13) co3gaHue ycrnoBuM AN opraHusaumMyM NpoBedeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHust ycryr
opraHmMsauusamm B Nopsigke U Ha YCroBUsX, KOTOpble yCTaHOBMEHbI heaepasnibHbIMK 3aKoHaMN.";

3) yactb 1 ctatbu 16.1 AONONHUTL MYHKTOM 13 cregyloLwero coaepXKaHus:

"13) co3gaHue ycrnoBuM AN opraHusauMyM NpoBeAeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
opraHmMsauusamm B Nopsigke U Ha YCroBUsIX, KOTOpble yCTaHOBMEHbI heaepasibHbIMM 3aKoHaMN.".

Cratba 5

BHectn B PegepanbHbiin 3akoH oT 21 Hosbps 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 300pPOBbA rpakaaH
B Poccunckon d®epepaunn” (CobpaHue 3akoHogaTenoctea Poccuickon deanepaumm, 2011, N 48, cT. 6724; 2013,
N 27, cT. 3477; N 48, cT. 6165) cnepgyoLime n3mMeHeHns:

1) yacTb 2 cTtaTtbh 14 AONOMHUTbL NYHKTOM 20 cneayloLlero cogepxaHus:

"20) cosgaHue ycrnoBuM AN opraHusauMm NpoBedeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
MeOUUNHCKNMU opraHmsaumsamn.”;

2) yacTb 1 ctatbk 16 JONOMNHUTL MYHKTOM 18 cnegyloLwero cCogepKaHus:

"18) cosgaHue ycrnoBuM AN opraHusaumMm NpoBeAeHMsT HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycryr
MeOUUNHCKNMU opraHmsaymsamn.”;

3) Byactu 1 ctatbm 79:

a) NyHKT 7 OONOMHUTL CcrnoBamu ", a TakkKe NpeaocTaBnsaATb WHY0 onpeaensdemyro yrnornHOMOYEHHbIM
deneparnbHbIM OpraHoM UCMNOMNHUTENBHON BNacT Heob6XxoaMMyto A4S NPoBeAeHUs1 HE3aBUCUMOWN OLEHKM KayecTBa
oKasaHus ycnyr MeanLMHCKMMN opraHm3auusamm nHpopmaumo”;

©) oononNHUTL NYHKTOM 14 cnefyowero cogepXaHus:

"14) obecneunBaTb yCrnoBuUs A5 NpoBeAeHUS HE3aBUCMMOM OLIEHKMN KayecTBa OKa3aHus ycnyr.";

4) ray 9 gononHUTb cTaTber 79.1 crneayoLLero cogepxaHums:

"Crtatbs 79.1. He3aBncrmas oLeHKa KayecTBa OKasaHusl yCryr MEQULMHCKMMU OpraHM3aumsiMm
1. HesaBucumas oueHka KayecTBa OKa3aHUs YCNyr MeguuMHCKMMMW opraHuM3aumsammn gBnsdetcs ogHOM U3

hopM 06LLECTBEHHOTO KOHTPOIS M MPOBOAMUTCA B LENAX NPeAOCTaBreHUs rpaxgaHaM MHGopMaumum o kadectse
OKasaHusl yCryr MeOuUMHCK/MMW OpraHvM3auusami, a Takke B LEenax MOBbILEeHUS KayecTBa MX OesATernbHOCTM.
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HesaBucumas oueHka KayecTBa OKasaHus ycnyr MeAWUMHCKMW OpraHvM3aLusiMyM He OCYLLECTBNSAETCH B Lensx
KOHTpOns KadectBa M 6e30MacHOCTM MeOULMHCKON AeATEeNbHOCTU, a TakkKe SKCNepTmsbl U KOHTPONs KavecTBa
MEeOMLIMHCKON MOMOLLIN.

2. HesaBucumasa oueHka kavecTBa oOkKasaHus YyCcnyr MeAMLMHCKUMMK OpraHusaumsMum npegycmaTtpuBaet
OLEHKY YCMOBWUI OKa3aHus yCIyr Mo Takum OOLMM KPUTEPUSIM, Kak OTKPbITOCTb M OOCTYMHOCTb MHopMauum o
MEeOULMHCKOW opraHm3aumv; KOMOPTHOCTb YCMOBWUIA MPeAoCTaBreHnss MeOULMHCKUX YCRyr U AOCTYMHOCTb WX
MonyyYeHns; BpeMs OXuAaHus NpefoCTaBfeHUss MeAWLMHCKOW YCNnyru; Oo0poxenaTtenbHOCTb, BEXITMBOCTb,
KOMNETEHTHOCTb pabOTHNKOB MEAMLMHCKON OpraHn3aumu; yooBneTBOPEHHOCTb OKa3aHHbIMU YCIyraMmu.

3. HesaBucumas oueHKa kavyecTBa OKasaHUsA ycnyr MEeOULUHCKMMM OpraHu3aumsMu OCYLLEeCTBISETCS B
COOTBETCTBMU C MOJIOXKEHMAMU HacToswen ctateun. [Npu npoBegeHWM HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus
yCnyr  MeauUMHCKMMW  OopraHu3auusiMu  ucnonb3yeTtcs obuwenoctynHas uHopmMaumss O  MeOULMHCKUX
opraHusaumsix, pasmeLLaemas B TOM Ymcne B opmMe OTKPbIThbIX JaHHbIX.

4. B uendax cosgaHusa ycrnoBur AN OpraHu3auum npoBefeHus He3aBUCMMOW OLIeHKM KayecTBa OKa3aHud
yCcnyr MeAUUMHCKUMU OpraHn3aunsamu;

1) yNONHOMOYEHHbIN deaepanbHbIi  OpraH WCMNOMHUTENBHOM BRAacTM C  yyacTMeM O6LEeCTBEHHbIX
obbeouHeHW MO 3alWuTte npaB rpaxaaH B cdepe oxpaHbl 340pOBbS, MEOULUHCKMX npodecCuoHanbHbIX
HEKOMMEpPYECKMX oOpraHmsaumi (Mx npeacTaBuTenen) opMmpyeT OOLECTBEHHbLI COBET MO MNPOBEAEHUI0
He3aBMCMMOW OLIEHKMN Ka4yeCTBa OKas3aHUs yCnyr MeANUMHCKUMW OpraHM3aunsiMm 1 yTBepXKaaeT NOoXKeHUe O HeM;

2) opraHbl rocygapCTBEHHOW BnacTu cybbekTtoB Poccuickon degepaumm C ydacTMeM OOLLECTBEHHbIX
o0beAvHeHM MO 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEAUUMHCKUX MpPOdeCcCUOHaNbHbIX
HEeKOMMEPYECKNX OpraHusaumn (Mx npeactaBuTenen), COOTBETCTBYWOLWMX TpeboBaHWsM yactm 3 ctatbn 76
HacTodwero denepanbHOro 3akoHa, OPMUPYIOT OBLLLEeCTBEHHbIE COBEThLI NO NPOBEAEHUIO HE3ABUCUMOMN OLIEHKU
KayecTBa OKasaHus YyCnyr MeOULUHCKMMW OpraHmsaumsiMi, pacriofnioXeHHbIMU Ha TeppUTopuUsX CyOBHEKTOB
Poccuiickon ®epepaumm, u yTBepXaatoT NOMOXeEHNE O HUX;

3) B cnyyae nepefauynm MOfHOMOYMN B cdepe OxpaHbl 300POBbS B COOTBETCTBUM C 4acTblo 2 cTaTbh 16
HacTodwero ®degepanbHOro 3akoHa oOpraHbl MECTHOrO camMoynpaBneHuss C  yyacTuem  OBLLeCTBEHHbIX
obbeauHeHU MO 3alWuTe npaB rpaxaaH B cdepe oxpaHbl 340pOBbS, MEOULUHCKMX NpodecCuoHanbHbIX
HEeKOMMEPYECKNX OpraHusaumMn (ux npegcraButener) BrpaBe ¢OPMUPOBaTh OOLIECTBEHHbIE COBETbI MO
NPOBEAEHUI0 HE3ABUCUMMOW OLIEHKM KayecTBa Okas3aHus yCcnyr MeauuMHCKMMWU OpraHn3aumsMu, pacnosioXeHHbIMU
Ha TeppuUTOPMSX MyHMLMNANbHbIX 06pa3oBaHUn, 1 yTBEpXKAaTb MOMOXEHME O HUX.

5. lMokasaTtenu, xapakrepuayloliMe obliMe KpUTEepUM OLEHKM KayecTBa OKa3aHwWs yCnyr MeguuMHCKUMU
opraHm3aumsiMu, B OTHOLLEHMM KOTOPbIX NMPOBOAUTCH HE3aBUCUMAs OLEHKa, YCTaHaBNMBAKTCHA YMONTHOMOYEHHbIM
deneparnbHbIM OPraHOM UCMONMHUTENBHONW BNacTy ¢ npeaBapuTernbHbIM 06CyxaeHnem Ha obLLecTBEHHOM COBETe.

6. Mo pelleHNo yNnONMHOMOYEHHOro deaepanbHOro opraHa WCMNONHUTENbHOW BracTW, WUCMOMHUTENbHbIX
OpraHoB rocygapcTBeHHOM Bnactu cybbekToB Poccuickon denepauum unu opraHoB MECTHOrO camoynpaBrneHust
yHKUMM OOLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa oOKasaHus  ycnyr
MEeAMLMHCKUMK OpraHu3aumsMm MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYKOLLME NPU 3TUX OpraHax obLiecTBEeHHble
coBeTbl. B Takux cnyvasix obLLecTBeHHbIe COBEThI MO NPOBEAEHMIO HE3AaBUCUMOWN OLLEHKM KavyeCcTBa okasaHus ycnyr
MeAMLIMHCKUMU OpraHn3aumnsiMm He CO3atoTCs.

7. O6LLECTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCMMOW OLLEHKM KadyeCcTBa OKa3aHus YCryr MeauUMHCKUMMU
opraHmsaumamm opmMmpyeTcs Takum obpasom, 4ToObl Bbina UCKMoYeHa BO3MOXXHOCTb BO3HUKHOBEHMST KOH(IUKTA
nHtepecoB. CoctaB o0b6LlecTBEHHOTO coBeTa opmupyeTca M3 uyucrna npeactaBuTenen obLLeCTBEHHbIX
o0beAVHeHM MO 3awuTe npaB rpaxaaH B cdepe OxpaHbl 300pOBbS, MEAUUMHCKUX MpPOdEeCCUOHANbHbIX
HEKOMMEPYECKMX opraHm3aumn (ux npeacrtaButener). Ymcno uneHoB o6LLECTBEHHOINO COBETa HE MOXET ObiTb
MeHee 4YeM NATb YyerioBek. YUneHbl obLLEeCTBEHHOrO CoOBETa OCYLLECTBIAIOT CBOK AeATENbHOCTb Ha 0BLLEeCTBEHHbIX
Hayanax. WHdopmauma o peAatenbHOCTM OOLLECTBEHHOrO cOBeTa pasMellaeTcd OopraHoM rocyaapCTBEHHON
BNacTu, OpraHoM MECTHOro camoynpaBneHusi, Npu KOTOpPbIX OH CO3[aH, Ha CBOeM odumuManbHOM canTe B CETU
"UHTepHeT".

8. HeszaBucuMmasi oueHka kadecTBa OKasaHus ycrnyr MeOUUUHCKUMMUK OpraHuv3auusiMu, opraHusyemas
obLlecTBEHHbIMM COBETaMM MO ee NPOBEeAEHUI0, NPOBOANTCH He Yalle YeM OAWH pa3 B oA U He pexe YeM OauH
pa3 B Tpu roga.

9. ObwecTBEHHbIE COBEThI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU KayecTBa OKa3aHus yCryr MeauumHCKUMu
opraHmsaumnsmm:

1) onpedensitoT MepeyvyHn MeAVLMHCKMX OpraHv3auui, KOTopble y4acTBYHOT B peanusauuu nporpamMmmbl
rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHus rpaxgaHam MeAVLUHCKON MOMOLLY U B OTHOLUEHMM KOTOPbIX
NMPOBOAMTCS HE3ABMCKMMAs OLIEHKa;

2) dopMupyloT NpeanoxeHns Ansg paspaboTkM TEXHUYECKOro 3afaHus Ons opraHu3auuu, KoTopas
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ocyuwlectensiet cbop, oboblieHne n aHanu3 uWHQOpMaUMM O KavyecTBe OKaszaHus YCnyr MeauuMHCKUMU
opraHusaumsMn (ganee - onepaTop), NPMHMMAIOT y4acTue B PacCMOTPEHUU MPOEKTOB AOKYMEHTaLMM O 3aKynke
pabot, ycnyr, a TaKkKe NPOEKTOB rOCyAapCTBEHHOro, MYHWULMMNANbHONO KOHTPAaKTOB, 3aKrovaeMblx
YMOMHOMOYEHHbIM (pefilepanbHbIM  OpraHOM MUCMOMHUTENbHOW BRacTu, OpraHamu rocy4apCTBEHHOW BracTu
cybbekToB Poccunckon ®egepaumm nnm opraHaMmm MECTHOrO CaMoyrpaBfieHus C ONepaTopoM;

3) ycTaHaBnuBalwT NpM HEOOXOAMMOCTM KPUTEPUM OLEHKU KayecTBa OKas3aHusd YCAyr MeguumMHCKUMM
opraHm3aumsmMm (4ONOSHUTENBHO K YCTAaHOBMEHHBIM HACTOSILLEN CTaTben OBLLMM KpUTEPUAM);

4) oCyLLEeCTBNSAIOT HE3ABUCUMYIO OLIEHKY Ka4eCTBa OKa3aHus ycryr MegUUUHCKMMM OpraHn3aumsmm ¢ y4eTom
MHdopMaunn, NpeacTaBneHHoON onepaTopom;

5) npeacTaBnsAlOT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN dyefeparnbHbIi OpraH MCMOSTHUTENbHOW BMacTw,
opraHbl rocygapcTBeHHon Bractu cybbektoB Poccuiickon ®denepauun, opraHbl MECTHONO CamoynpaBreHus
pe3ynbTatbl HE3aBUCMMOW OLEHKM KayecTBa OkKa3aHus YCNnyr MeauLMHCKUMMKM OopraHusauusMu, a Takke
npeanoxeHns 06 yny4lleHun nx 4esaTensHOCTU.

10. 3akntoveHune rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHEHME paboT, okazaHue ycnyr no
cbopy, 0b6OOLIEeHNO M aHanuM3y WHgOpMaUUM O KayecTBe oOKasaHusi ycrnyr MeauLMHCKMMU OpraHu3auusimu
OCYLLECTBMSETCHA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon depepauum o0 KOHTPAKTHOW cUCTEMe B
cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecneyeHus rocygapCTBEHHbIX W MyHWUMNANbHBIX  HYX4.
YNONMHOMOYEHHbIN hefepanbHbii OpraH MCMOMHUTENBbHOWM BIlacTW, OpraHbl rOCY4apCTBEHHOW BIlacTu CyObEeKTOB
Poccuiickon ®epepaumm, opraHbl MECTHOrO CaMOyMNpaBrieHWst MO pe3ynbTataM 3akiioYeHWUsi ToCyAapCTBEHHBIX,
MYHULMNANbHbIX KOHTPAKTOB 0hOpMASAIOT pelleHme o6 onpegeneHmmn onepaTopa, OTBETCTBEHHOIO 3a NpoBeAeHue
HEe3aBMCMMOM OLIEHKM KavyecTBa OKa3aHwust yCrnyr MeAWUMHCKMMW OpraHu3aumsiMu, a Takke npu HeobxoammocTu
npefocTaBnslOT — onepaTopy  0oOLWenocTynHy  MHAOpMaUMid O  AedTEeNbHOCTU  [AaHHbIX — OpraHu3auuim,
¢dopmMMpyemylo B COOTBETCTBUM C rOoCyAapCTBEHHON U BEAOMCTBEHHOW CTaTMUCTMYECKOW OTYETHOCTbIO (B crny4ae,
€Cnn OHa He pa3melleHa Ha odbulmnansHOM cantTe opraHusauun).

11. MocTynuBWwAas COOTBETCTBEHHO B YMNOMHOMOYEHHBIN heaepanbHbIi opraH WCNONHUTENbHOW BNacTw,
opraHbl rocyaapcTBeHHon Brnactu cybwbektoB Poccuiickon ®denepaunn, opraHbl MECTHONO CamoynpaBreHus
WHpopMauns o pesynbTaTax He3aBMCMMOW OLIEHKM KadeCcTBa OKa3aHus ycrnyr MeauUMHCKUMW OopraHusauusamm
nognexuT obsasaTenbHOMY pPacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbI CPOK U Y4MTbIBAETCS MMU Npwu
BbIpaboOTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENbHOCTM MEANLUHCKMX OpraHn3auuni.

12. WHdopmauma o pesynbrtatax He3aBMCUMOW OLEHKM KadecTBa OKa3aHus ycrnyr MeguuMHCKAMMK
opraHusaumsiMmn pasMmeLLaeTcsl COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dhbeaepanbHbIM OpPraHoOM WCMOSMIHUTENBHOM BracTM Ha odwmumanbHOM cante ans
pasmeLlLeHust MHopMaLmMm O FoCYyAapCTBEHHbIX 1 MYHULMNANBHBIX YYpexaeHuax B cetn "HTepHeT",

2) opraHamu rocygapcTBeHHOW Bractu cybbekToB Poccuiickon ®Pepepaumm n opraHamum MECTHOrO
camoyrnpaBreHus Ha CBOMX OoduumanbHbIX calTax U oduuuansHOM cante And pasMelleHus uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULMNAnNbHbIX yuYpexaeHusax B cetn "UHTepHeT".

13. CocTtaB vMHGOpMaLuKM 0 pesynbTaTax HE3aBUCMMOW OLIEHKW KayeCTBa oKasaHus yCcrnyr MeaULUHCKUMU
opraHusaumsMm M NOpsAOK ee pasMelleHus Ha oduumanbHOM cavTe Ang pasMeleHus wuHdopmaumm o
roOCy4apCTBEHHbIX WM MyHUUMNAnNbHbIX YydypexaeHuax B ceTn "VIHTepHeT" onpenenstorcss YnOnHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®enepaunn hbeaepanbHbiM OpraHOM UCMONHUTESNBHON BNAcTM.

14. YNOnHOMOYEHHbIN hbedeparnbHbIi OpraH UCMNOSIHUTENbHOM BlacTW, OpraHbl rocygapCTBEHHOW BRacTU
cyobektoB Poccuiickon ®Pegepaumun, opraHbl MECTHOrO CamoyrnpaBneHus W MeAMLMHCKME OpraHusauuu
obecneunBaldT Ha CBOMX odumuManbHbIX caWTax B CeTu "MIHTEPHET" TEeXHUYECKYH0 BO3MOXHOCTb BbIpaXKEHUs
MHEHW NaLmMeHTaMm O KayecTBe OKasaHusa ycnyr MeguLUMHCKUMU opraHn3aumsaMu.

15. VHcdopmauus, npegocTaBneHMe  KOTOpon  siBndetcd  obs3aTtenbHblIM B COOTBETCTBMM  C
3akoHopartenbctBoM Poccuiickon depepauuu, pasmellaetcd Ha oduuManbHbIX carWTax YNnoMHOMOYEHHOro
denepanbHOro opraHa WCMOMHUTENbHOW BracTW, OPraHoB rocyaapCTBEHHOW BnacTn cybbekToB Poccuiickon
denepaumun, opraHoB MECTHOrO CaMoOynpaBneHus W  MeAUUMHCKUX opraHusaumn B cetn "VIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuo U dopme npefocTaBneHus, YCTaHOBMEHHbLIMU
YMOMHOMOYEHHbIM (heepanbHbIM OpraHOM UCMOMNHUTENbHON BNACTW.

16. KoHTponb 3a cobntogeHveM npoueayp NpoBeAeHUs HEe3aBMCMMOM OLEHKM KayecTBa OKasaHusl ycryr
MeOVLMHCKUMU  OpraHn3aumsiMy  OCYLLECTBMSETCA B COOTBETCTBUM C 3akoHogaTenscTBoM  Poccuickon
depepauun.”.

CtaTtbsa 6

BHectn B ®epepanbHblii 3akoH oT 29 pgekabpsa 2012 ropa N 273-03 "O6 obpasosaHuu B Poccuiickon
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depnepauyuun” (CobpaHue 3akoHogatenbctBa Poccuickon ®enepauun, 2012, N 53, c1. 7598; 2013, N 19, cT. 2326)
cneayoLmne N3MeHeHus:

1) yactb 1 cTtaTbn 6 AONONHUTL NyHKTOM 13.1 cneayioLllero coaepxaHus:

"13.1) cosgaHue ycnoBui Ans opraHu3auumn npoBeaeHus He3aBUCMMOW OLIEHKM KayecTBa obpasoBaTenbHOM
OEeATenbHOCTU OpraHM3aL i, OCYLLECTBIIAIOWNX 0bpa3oBaTENbHYO OEATENBHOCTD;";

2) yacTb 1 cTaTbk 8 OMNOMHUTL MYHKTOM 12.1 cnefyroLero cogepXaHus:

"12.1) co3gaHue ycnoBui Onis opraHu3auumn npoBedeHNsl He3aBUCKMMOW OLIEHKM KadecTBa obpa3oBaTeNnbHOM
OEeATenbHOCTU OpraHM3au i, OCYLLECTBIIAIOWNX 0bpa3oBaTENbHYO OEATENbHOCTD;";

3) cTaTblo 95 U3NOXUTb B CrieaytoLLen pegakuuu:

"Crtatba 95. He3zaBucnmas oLeHka kayectsa 0bpa3oBaHus

1. HesaBucumasa oueHKka kayecTBa 00pas3oBaHMS HarnpaBneHa Ha nonyyeHwe cBegeHun 006
obpasoBaTenbHON AeATEenbHOCTW, O KayecTBe MNOAroTOBKM oObyyarlwmuxca u peanusaumm obpasoBaTenbHbIX
nporpamMm.

2. HezaBucumas oueHka kadectBa o6pa3oBaHus BKAOYaeT B cebs:

1) He3aBMCKMMYIO OLIEHKY Ka4yecTBa NOArOTOBKU OOy4atoLLMXCS;

2) He3aBMCMMYKO OLEHKY KadecTBa 06OpasoBaTenbHOM AeATenbHOCTM OpraHm3auun, OCYLLEeCTBASHLLMX
obpasoBaTernbHy AeATeNnbHOCTb.

3. HesaBucurmas oueHka kavyecTBa 06pa3oBaHmMs OCYLLECTBNAETCS OPUANYECKMMM NTMLAMMU, BbIMOSTHAOLWUMHU
KOHKpeTHble BuObl TaKOW OLIEHKW, MPedyCMOTPEHHble YacTblo 2 HacTosiwen cTaTbu (Jamee - opraHusauuw,
OCYLLECTBASOLME HE3ABUCUMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusauuu, OCyLLEeCTBSLWNE HEe3aBUCMMYI0 OLEeHKY KadyecTBa obpa3oBaHus, pasMeLlaloT B ceTu
"UHTepHeT" MHopmaLuo 0 nopsake NpoBedeHUs 1 pesynbTaTax He3aBUCUMOWN OLIEHKU KadyecTBa obpa3oBaHus U
HanpaBsnsalT ee Npy He0bXOAMMOCTN COOTBETCTBEHHO B heeparnbHble opraHbl rOCyJapCTBEHHOW BRacTu, OpraHbl
ncnonHUTensHoOM BnacTtu cybbekTtoB Poccuiickon deaepaumm, ocyLLecTBNALLME FOCYAapCTBEHHOE yNpaBreHue B
cthepe obpazoBaHUA, opraHbl MECTHOIO CamMOynpaBneHus.

5. TlocTynuBwas COOTBETCTBEHHO B dedeparnbHble OpraHbl rOCygapCTBEHHOW BMacTv, OpraHbl
NCNONHUTENBHON Bnactu cydbekTtoB Poccuiickonn denepaumm, OCyLLECTBNSAOLLME FOCY4apCTBEHHOE YypaBIieHNe B
cepe obpasoBaHus, opraHbl MECTHOrO camoyrnpaBrieHus MHOpMauus O pesyrnbTaTax He3aBUCUMOW OLEHKU
KadecTBa oOpasoBaHWsi nNoanexuTt obasaTenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMy B MECSYHbIA CPOK U
YYUTBIBAETCS MMW NPU BbIpaboTke Mep MO COBEPLLUEHCTBOBAHMIO 06pa3oBaTenbHON AeATENbHOCTY.

6. Pe3ynbTaTbl HE3aBMCUMOWN OLIEHKM KayecTBa oOpa3oBaHMs He BMNEKYT 3a cOOOM MpPMOCTaHOBMEHWE UIU
aHHYNMpOBaHWe TNULEH3UM Ha  ocyllecTBrneHve obpasoBaTenbHOM  OeATEeNbHOCTW,  NPUOCTaHOBMEHWEe
rocy4apCTBEHHOW aKKpeauTauuu WM nulieHue roCyfapCTBEHHOW akkpeauTauuu B OTHOLLEHMM OpraHusaumim,
ocyllecTBnsOLWMX 0bpa3oBaTenbHYO AeaTeNbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCMMOW OLEHKWN kadecTBa 0Bpa3oBaHMs MOryT dOpMUMPOBATLCA PENTUHIU
opraHusauuin, ocyLLecTBRAILWNX 0bpa3oBaTenbHy0 OeATEeNbHOCTb, U (MNK) peanu3yeMblx MU obpasoBaTenbHbIX
nporpamm.";

4) pononHUTL cTaTber 95.1 cneayroLero coagepXaHus:
"Crtatbs 95.1. He3zaBucmnmas oLeHka kayecTBa NoAroTOBKM O0yYatoLLmMXCs

1. HesaBucumasa oueHka KayecTBa MNOArOTOBKM OByYaloLlMXCs NPOBOAUTCH MO WMHULMATMBE YYaCTHWUKOB
OTHOLLEHMN B cdepe oBpa3oBaHMA B Liendx MOArOTOBKM MHGOpMauuu o6 ypoBHE OCBOEHUS obydaroLmmucs
obpasoBaTtenbHON NporpaMmbl UMM ee YyacTen, NpeaocTaBneHns y4acTHUKaM OTHOLLeHWUn B ccpepe obBpasoBaHus
WHpopMaLnm 0 Ka4ecTBe NOAroToBKN 0By4atoLLMXCA.

2. OpraHuszauuu, OCYyLIECTBNSAKOLWME He3aBUCMMYK OLEHKY KayecTBa MNoOAroToBKM —oByyaroLimxcs,
yCTaHaBnMBalT BuAbl 06pasoBaHus, rpynnsl obyyaowmxeca n (unu) obpasoBaTtenbHbIX NPOrpaMM MnuM Ux Yactew,
B OTHOLLEHUUN KOTOPbIX NPOBOANTCH HE3aBMCMMAs OLEHKA KavyecTBa MOArOTOBKM 0Dy4YaloLLMXCS, a TaKkKe YCIoBMS,
dopMbl U METOABI MPOBEAEHUSA HE3ABUCUMOM OLEHKM Ka4yeCcTBa NoaroToBku oby4daroLmxcs.

3. HesaBucumass oueHKa Ka4yecTBa [MOArOTOBKM OOYyYalLMXCA OCYLECTBISETCA Takke B pamkax
MEXAYHAPOAHbLIX COMOCTAaBUTENbHbLIX UCCNeaoBaHui B cdepe obpa3oBaHUs B COOTBETCTBMM C KPUTEPUSIMU U
TpeboBaHNSIMN POCCUNCKNX, UHOCTPAHHBLIX 1 MEXAYHapPOOHbIX OpraHM3aumi.”;

5) oononHuTb cTaThen 95.2 cneaytoLLero cogepxaHus:

K0|-|cyanaHTI'Imoc www.consultant.ru CtpaHuua 11 u3 16

HageXHasa npaBoBas noaaepXxkKa



dPepepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHUWN N3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNbHble akTbl Poccuiickomn
degepauyum no ...

HokymeHT npegoctasneH KoHcynbTaHTl ntoc
[ata coxpaHeHusi: 04.02.2016

"Ctatbss 95.2. HesaBucumasi oueHKka kadyecTBa obpasoBaTeflbHOM AEATENbHOCTU — OpraHu3auui,
OCYLLECTBNAWLLMX 0GpasoBaTenbHy AeATeNbHOCTb

1. HesaBucuMMas oueHka kadecTBa obpasoBaTeNnbHOW AeATENbHOCTM OpraHu3auui, OCYLLECTBIISIOLWMX
obpasoBaTtenbHyl0 AeAaTenbHOCThb (ganee - obpasoBaTenbHas OeATENbHOCTb OpraHM3aumi), OCYLLECTBNSETCA B
uensix NpedocTaBreHns yyacTHMKaM OTHOWeHun B cdepe obpasoBaHus nHPOpMaumm o6 ypoBHe opraHusauunu
paboTbl No peanunsaunm obpasoBaTesibHbIX NMPOrpaMm Ha OCHOBE 06Le0CTYMHON MHpopMaLmn.

2. B uensix cosgaHus ycrnioBun Onsl NpoBedEHWUs HEe3aBMCMMOW OLEHKM KavecTBa 0OOpasoBaTeNbHOMN
OeATenbHOCTN OpraHu3auni:

1) denepanbHbIn  OpraH UCMOMHUTENBHOM BNAcTW, ocylwecTBnawwWMA  QyHKUMKM nNo  BbipaboTke
rocy4apCTBEHHON MONUTUKUM M HOPMATUBHO-NMPaBOBOMY perynupoBaHuto B cdepe obpas3oBaHusi, C y4acTUeM
0obLecTBEHHbIX OpraHusaunii, o6LecTBEHHbIX 00beauHeHU noTpebutenen (ux accoumauui, cow3os) (ganee -
06LLecTBEHHbIE OpraHn3aLmmn) opmMupyeT 0OLLECTBEHHBIN COBET MO NPOBEAEHNIO HE3AaBMCMMOWM OLEHKU KavecTBa
06pa3zoBaTenbHON OeATENBHOCTU OpraHn3auuin 1 yTBEPXXKAaeT MONOXEHNE O HEM;

2) opraHbl uCMonMHUTENbHOW Bnactn cybbektoB  Poccuickon  ®egepaumun,  ocyllecTBnsawwmne
rocygapCcTBeHHOe yrnpaBrneHue B cdepe obpasoBaHMs, C y4yacTneM OOLLEeCTBEHHbIX OpraHu3aumi opMupyroT
o0LlecTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTenbHOW OeATerbHOCTU
OopraHusauuin, pacnosnoXeHHbIX Ha TeppuTopusix cydbekTtoB Poccuiickon degepaunm, n yTBepKOatT MNOSoXKeHNE 0O
HUX;

3) opraHbl MEeCTHOrO CaMOYMNpaBIieHWsi C y4acTMem OOLEeCTBEHHbIX OpraHusauun Bnpase (HPOpPMUPOBATb
0o6LLleCcTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa obpasoBaTernbHOW [esATEeNbHOCTU
opraHu3aumii, pacrnonoXeHHbIX Ha TEPPUTOPUSIX MyHULMNArbHbIX 06pa3oBaHWi, 1 yTBEPXKOAaTb NONOXKEHMNE O HUX.

3. Mo peweHnto denepanbHOro opraHa WCMOMHUTENBHOW BMacTW, OCYLLECTBASOWEro QYHKLMM MO
BblpabOTKE rOCYAapCTBEHHOW MOMUTUKM WM HOPMaTMBHO-MPABOBOMY PErynupoBaHuio B cdepe obpasoBaHus,
OpraHoB WCMNONHUTENbHOW BriacTM cyobekToB Poccunckon depepauuun, OCYLLECTBASKOLWUX FOCYOapCTBEHHOE
ynpaBsreHue B ccpepe obpasoBaHusi, UM OpraHOB MECTHOro caMoynpaBrieHnst OyHKUMM 0BLLECTBEHHOIO COBETA
Mo MPOBEOEHUI0 HE3aBMCKMMOW OLEHKM kadecTBa 0bOpasoBaTenbHOW AEATENbHOCTM OpraHv3aumi MoryT ObiTb
BO3MOXEHbl Ha CYLLECTBYHLIME MpU 3TUX OpraHax obllecTBeHHble coBeTbl. B Takmx cnyyasdx oOLecTBeHHble
COBeTbl MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM kavecTBa obpasoBaTenbHOM AEeSTEeNbHOCTW OpraHv3auui He
co3garoTcs.

4. HesaBncrmas oueHka kadecTBa obpasoBaTernbHOV AeATeNnbHOCTM OpraHvM3auui NpoBOAUTCS MO TakuUMm
o0WMM KpUTepusiM, Kak OTKPbITOCTb W [OCTYMHOCTb WHGOpMauum o6 opraHm3auusx, OCYLLECTBAALNX
obpaszoBaTtenbHyl0 AeATenbHOCTb, KOM(OPTHOCTb YCIOBUIA, B KOTOPbIX OCYLLECTBAsieTcs obpasoBaTernbHas
OeAaTenbHoCTb;, O0OpoXenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb pPabOTHWMKOB;  YOOBIETBOPEHHOCTb
KadyecTBOM obpasoBaTeNnbHOW AeATENbHOCTM OpraHmM3auni.

5. MNokasaTtenu, xapakrtepusylowue obLiMe KPUTEPUN OLEHKU KavecTBa OOpasoBaTesflbHOW OEeSTEeNbHOCTU
opraHu3auui, yctaHaBnmBatoTca degepanbHbiM OpraHoM UCMOMHUTENBHOW BNACTU, OCYLLECTBISIOWMM (OYHKLMM
no BbipaboTke rocygapCTBEHHOW MOMUTUKA M HOPMATUBHO-NPaBOBOMY PerynnpoBaHuio B cpepe obpasoBaHus, ¢
npeaBapuTenbHbIM 00CYy)XaeHMeM Ha 06LLECTBEHHOM COBETE.

6. HesaBucumasi oueHka kadecTBa 0OpasoBaTeNnbHOM [AesTENbHOCTU OpraHusauui, opraHusyemasi
06LLeCTBEHHLIMIU COBETaMKM MO €e NMPOBEAEHUI0, NPOBOOUTCS HE Yalle YeM OOWH pa3 B roA M He pexe Yem OAuH
pa3 B Tpu roga.

7. OO6LlecTBEHHble COBETbl MO MPOBEAEHUI0 HE3aBMCUMOW OLlEHKM KadecTBa o0OpasoBaTeNbHON
OeATenbHOCTN OpraHn3aunii;

1) onpenensoT NepeYHn opraHnsaLmin, OCyLLEeCTBNSAWNX 0Opa3oBaTeNbHYIO OEATENBHOCTb, B OTHOLLEHUU
KOTOpbIX NPOBOAUTCSI HE3aBUCUMasi OLlEHKA, NPeayCMOTPEHHAs HACTOSALLEN CTaTbeN;

2) copmupyloT nNpennoxeHns Ons pas3paboTkM TEXHUYECKOro 3afaHust AN opraHusauuun, Kotopas
ocyulectensiet cbop, obobuieHne u aHanuid wuHdopMauMM O KadyecTBe oOpasoBaTenbHOW [OeATeNbHOCTU
opraHusauui (ganee - onepaTop), NPUHUMAIOT y4acTUe B PaACCMOTPEHMU MPOEKTOB AOKYMEHTALUMM O 3aKyrkax
paboT, ycnyr, a Takke NPOEKTOB rocygapCTBEHHOIO, MyHULMNANbHOrO KOHTPAKTOB, 3akrntovaemMbix hegepanbHbiM
OpraHoM WCMOMHMTENBHOW BNacTW, OCYLLECTBASIOWMM (YHKLMU MO BbIpaboTKe rocygapCTBEHHOW MOMUTUMKA U
HOPMaTUBHO-NPABOBOMY perynmpoBaHunio B cdepe obpas3oBaHnsi, OpraHaMn UCNOMNHUTENBHON BNAacTu CybbekToB
Poccuiickon depepauunm, ocyLeCcTBRSAOWMMN FOCYygapCTBEHHOE YynpaBneHne B cdepe obpas3oBaHusi, opraHaMu
MECTHOro camoyrnpaBfieH1s C OepaTopom;

3) ycTaHaBnvBalT NpM HEoBXOOUMOCTU KPUTEPUM OLIEHKM KavecTBa 0OpasoBaTenbHON AeATENbHOCTU
opraHusauui (4ONONHUTENBHO K YCTAaHOBMNEHHbIM HacTosILLEeN cTaTbeln O6LLUM KpUTepmsam);
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4) npoBOAAT HE3aBUCMMYIO OLEHKY kadecTBa obpasoBaTenbHOM AesiTeNbHOCTU OpraHusaumin ¢ y4eTom
WHpopmaLnm, npeacTaBreHHON onepaTopom;

5) npenctaBnsiOT COOTBETCTBEHHO B hefeparnbHblii OpraH WMCNONHUTENBHOW BNAcTW, OCYLLECTBSIOWNA
dyHKUMM NO BblpaboTke rocyaapCTBEHHOW MOMUTUKU W HOPMAaTMBHO-NPaABOBOMY perynupoBaHuio B cdepe
obpas3oBaHusi, OpraHbl WCMONMHUTENbHOM Bnactu cyobektoB Poccuiickonn ®depgepaumm, ocyllecTBnsAwLWme
rocygapCTBeHHOe ynpaBreHne B cdepe 00pasoBaHMsl, oOpraHbl MECTHOro CaMOynpaBrieHus pesyrnbTaThbl
He3aBMCMMOWN OLEHKM KkadecTBa oOpasoBaTenbHOW [AEATEeNbHOCTW OpraHusauun, a Takke npeanoxeHus ob
yNyyLlEeHUN Nx AeaTeNbHOCTN.

8. 3aknto4eHne rocygapCcTBEHHbIX, MyHULMMANbHbBIX KOHTPAKTOB Ha BbIMNONHEHWE paboT, okasaHue ycnyr no
cbopy, 00606OLlEHNO K aHanM3y WHGOpMaUuM O KayecTBe oDOpas3oBaTeNbHOW [OEeATENbHOCTM OpraHM3auui
OCYLLLECTBMSIETCA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon depepauum o0 KOHTPAKTHOW cUCTEMe B
cepe 3akynok ToBapoB, paboT, ycnyr Ana obecneyeHWss TroCy4apCTBEHHbIX WM MYHUUMNANbHbIX HYXA.
depnepanbHbii OpraH MCMOMHUTENbHOW BMAacTW, OCYLLECTBSOWMA (PyHKLMM MO BblpaboTke rocyaapCTBEHHOM
NONUTUKN U HOPMAaTUBHO-MPaBOBOMY perynvpoBaHuio B cdepe obpasoBaHus, opraHbl UCMOMHUTENbHON BNacTu
cybbekToB Poccuiickon depepaumu, ocyllecTBNALLME rOCyfapCTBEHHOE ynpasneHue B ccepe obpasoBaHus,
opraHbl MECTHOIO CaMOynpaBfeHus No pesynbTaTtaM 3aknioyeHUsa rocyaapCTBEHHbIX, MyHULIMNanNbHbIX KOHTPaKTOB
ocdhopmMnsoT pelweHne 06 onpegeneHuy onepaTtopa, OTBETCTBEHHOIO 3a MPOBEAEHUE HE3aBUCUMOW OLEHKM
KadecTBa obOpasoBaTenbHOW [JeATeNnbHOCTW OpraHuM3auun, a Takke npu HeobXO0AMMOCTU MNpPefoCTaBnsawT
onepaTopy o0LwenoCTynHy MHpopMaLuo 0 AeATENbHOCTM AaHHbIX OpraHu3aumin, opMmpyemyto B COOTBETCTBUM
C rocyaapCTBEHHOW U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryvae, ecrnvm OHa He pasMelleHa Ha
oduumanbHOM canTe opraHuMsauum).

9. O6LLEeCTBEHHbIN COBET NO NPOBEAEHMIO HE3ABMCMMOW OLEHKM KayecTBa obpasoBaTenbHON AeATeNbHOCTH
opraHusaumi copmupyeTcs Takmm obpasom, UYTOObl Bbina ncknovyeHa BO3MOXHOCTb BO3HUKHOBEHUST KOH(NNKTa
nHtepecoB. CocTaB yka3aHHOro obLiecTBeHHOro copeta hopMmpyeTca u3 Yucna npeacrasutenent obLeCTBEHHbIX
opraHusaumi. Yucno 4neHoB OOLIECTBEHHOrO COBETa He MOXeT ObiTb MeHee 4eM NATb 4YenoBek. YneHsbl
00LLEeCcTBEHHOr0 coBeTa OCYLLUECTBASKT CBOKW AeATENbHOCTb Ha 0O0wecTBeHHbIXx Hadanax. WHdopmauua o
OeaTenbHOCTU OO EeCTBEHHOr0 coBeTa pasMeLLaeTcsl OpraHoM rocydapCTBEHHOW BnacTu, OpraHoM MEeCTHOro
camoynpasreHnd, Npu KOTOPbIX OH CO3AaH, Ha cBoeM ouumnanbHOM canTe B ceTh "UHTepHeT".

10. WHdopmaumss o pesynbTaTtax HEe3aBMCUMOW OLIEHKM KayecTBa 0OpasoBaTenbHOW AesiTeNbHOCTU
opraHm3auui pasmeLlaeTcsi COOTBETCTBEHHO:

1) cenepanbHbIM OpraHOM WCMOSNIHUTENbBHOW BRAcTW, OCYLECTBASKLWMM (YHKUMM MO BblpaboTke
rocygapCTBEHHOWN NONUTMKN U HOPMaTUBHO-NPaBOBOMY PerynMpoBaHuio B cpepe obpasoBaHus, Ha opuumnanbHOM
canTe Ansi pasMmeLleHns nHopmaumm o rocyaapCTBEHHbIX U MyHULUMNANbHbIX yYpexaeHusax B cetn "HTepHeT";

2) opraHamu ucnonHWUTEnbHOW Bnactu cybbektoB Poccuiickon ®depepauun, OCyLLECTBASOLWUMU
rocyoapCTBeHHOe YyrpaBreHne B cdepe obpasoBaHus, MU opraHamMm MeCTHOrO CaMOynpaBfieHUs Ha CBOUX
oduumnanbHblX canWTax W oduuManbHOM canTe AN pasmelleHuss WHpopMaumm O roCy4apCTBEHHbIX U
MyHULMNAnNbHbIX yYpexaeHusx B cetu "UHTepHeT".

11. CocTaB uHpopmaLmn o pesynbTaTax He3aBMCUMOWN OLEHKM KavyecTBa obpa3oBaTenbHOW AeATENbHOCTU U
Nnopsiiok ee pasMelleHns Ha odumumanbHOM canTe AN pasMelleHus UHgopMmaumm O rocydapCTBEHHbIX U
MYHULMMAMNbHBLIX  y4ypexgeHusax B ceTn "VMIHTepHeT" onpegensioTcs  YNosIHOMOYEHHbIM [1paBuTenbCTBOM
Poccuiickon ®egepaumnm chegepanbHbiM OpraHoM UCMONTHUTENBHOM BNACTHU.

12. ®depepanbHbIl  OpraH WCMONHUTENbBHOW BRAacTW, OCYLECTBNSAWMA (yHKUMM no  BblpaboTke
rocyqapCTBEHHOW MOMUTUKM W  HOPMAaTUBHO-NPAaBOBOMY perynupoBaHuio B cdepe 00pas3oBaHusl, OpraHbl
NCNONHUTENBHON Bnactn cydbekTtoB Poccuiickonn denepaumm, OCyLLECTBNAOLLME rOCYSapCTBEHHOE YypaBIieHNe B
ctepe obpasoBaHus, opraHbl MECTHOrO camoynpasneHust obecnevmBaloT Ha CBOUX oduuManbHbIX cCanTax B CETU
"UIHTepHeT" TEeXHWYEeCKyld BO3MOXHOCTb BbIpaXXEHUS MHEHWW rpaxgaHamm O KadyecTBe obpasoBaTensHON
OeaTenbHOCTU opraHmM3aLmni.

13. KoHTponb 3a cobniogeHuem npouenyp nNpoBeeHUs He3aBUCMMOWM OLLeHKM KavecTBa obpasoBaTenbHOn
OEeaTenbHOCTU OpraHusauni, npeaycMOTPEHHbIX HacTOosILEeN CTaTben, OCYLLeCTBNAETCA B COOTBETCTBUMM C
3akoHoaaTenbcTBOoM Poccuinckon depepaumn.”.

KoHcynbTaHTln0C: npumeyaHue.
CraTbs 7 BcTynaet B cuny ¢ 1 sHBaps 2015 roga.

Crtatba 7
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BHecTn B ®depepanbHbii 3akoH oT 28 pekabpa 2013 roga N 442-03 "O6 ocHoBax coumansHOro
obcnyxumBaHusa rpaxgaH B Poccunckon ®epepauumn” (CobpaHue 3akoHopaTenbctBa Poccuiickon depepauuu,
2013, N 52, ct. 7007) cnepylowime nameHeHus:

1) yacTb 1 cTaTbh 7 AOMNOMHUTbL MYHKTOM 7.1 cnefyroLlero cogepxaHus:

"7.1) co3gaHve ycnoBuIiA AN opraHvM3auuu NMpoBeAEHUs HE3ABUCUMOWM OLIEHKM KayecTBa oKasaHus YCryr
opraHusaumnsiMmn coumnanbHOro o6cnyxmeaHus;";

2) cTaTbio 8 4OMOMHNUTL NYHKTOM 24.1 cnefyloLwero coaepXKaHus:

"24.1) co3gaHue yCcrioBUIM AN OpraHu3auumn rnpoBedeHns HE3aBMCMMOW OLEHKN KauyecTBa OKa3aHus ycryr
opraHusaumMsiMm coumnanbHOro o6cnyxmeaHus;";

3) B cTaTtbe 13:

a) YacTb 2 AOMONHUTL MYHKTOM 12.1 criefytoLero cogepxaHus:

"12.1) o npoBefeHWM HEe3aBMCUMOW OLIEHKM KayecTBa OKas3aHusi YCNyr opraHuv3auusiMum couumarnbHOro
obcnyxumBaHus, KoTopasi onpeaenseTcsa ynonHOMOYEHHbIM dhefepanbHbiM OpraHoM UCNONHUTENBHOM BNacTu;";

©) 0ONONHUTE YacTblo 4 cneayrLLEero coaepXaHus:

"4. YNonHOMOYeHHbIN (beepanbHbIi OpraH UCMOMHUTENbHOW BNacTu, YNONHOMOYEHHbIE OpraHbl CyObEeKToB
Poccuiickon ®epepauumun, opraHbl MECTHOMO CaMOYMpaBfieHUs, opraHmsaumm coumansHoro obcenyxuBaHus,
yka3aHHble B yacTm 5 ctatbn 23.1 HacTodwero ®egepansHOro 3akoHa, obecnevmBaloT Ha CBOMX OduLMaNbHbIX
canTtax B ceTu "MIHTepHeT" TEXHUYECKYD BO3MOXHOCTb BbIpaXeHMs MHEHUIW nonydyaTtensMmu coumarbHbIX YCrnyr o
KadyecTBe Oka3aHus yCnyr opraHnsauusamm coumanbHOro obcnyxmnsanms.";

4) pONoONHUTL cTaTbel 23.1 cneayroLero cogepxaHus:

"CtaTbsa 23.1. He3aBncumas oueHka kayecTBa OkasaHusi ycnyr opraHusaunamm counanbHOro O6CJ'IY)KI/IBaHMF|

1. HezaBucumasi oueHka kadyecTBa OkasaHWusi yCrnyr opraHusauusiMmM coumanbHoro 06cnyxmnBaHmsa SBnsieTcs
OfHOM 13 hopM OOLLECTBEHHOrO KOHTPOSIS U NMPOBOAUTCS B LIENAX MPegoCTaBfeHnst Nonyyatensm coumanbHbIX
ycnyr uHcopmaumm 0 Ka4yecTBe OkaszaHus YCryr opraHv3aunsiMmM couuManbHOro obCnyXMBaHUs, a Takke B LEensx
MOBbILUEHNS KAa4YecTBa UX AeATENbHOCTY.

2. HesaBucumas oOueHka KayecTBa OKa3aHMs YCIyr OpraHusauusiMu CcoumanbHOro obcnyKmBaHus
npegycmaTtpuBaeT OLEHKY YCIOBUIM OKa3aHWsi YCryr Mo Takum OOLIUM KPUTEPUSAM, Kak OTKPbITOCTb M OOCTYMHOCTb
nHdpopmaumm 06 opraHu3auMm coumanbHOro OBCNyXuBaHWsi; KOMMOPTHOCTb YCMOBWWA MNpegoCcTaBrneHus
coumnanbHbIX YCIyr M AOCTYMHOCTb WX MOMYyYEHWS; BPeMS OXuOaHWs MNpefoCTaBfeHUs CcounanbHOW YCryru;
AobpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHM3auuin counanbHOro OBCNy>XUBaHUS;
YAOBIETBOPEHHOCTb KAYE€CTBOM OKa3aHWs YCHyr.

3. HesaBucumas oueHKa kadecTBa OKa3aHuWs YCryr opraHuM3aumsiMM coumanbHOro obcnyxmBaHus
NPOBOAWTCA B COOTBETCTBUM C MONOXEHUSAMU HacTosiwen crtatbu. [Mpu npoBegeHMM HE3aBUCUMOW OLLEHKU
KadecTBa OKasaHWs yCnyr opraHuM3auusiMM coumanbHOro ofCnyXuBaHWs WCMONb3yeTcs 06LlenoCcTynHas
nHdopmaumsa o6 opraHMsaumusix coumanbHOro o6cnyxmnBaHns, pasMmeLlaemas Takke B OpMe OTKPbITbIX JaHHbIX.

4. HesaBucMMas oLeHKa KavecTBa OKasaHWs YCNyr OpraHmsauusiMy COLManbHOro  OBCNyXnBaHUS
NPOBOANTCA B OTHOLUEHUW OpraHv3aumii coumanbHOro obcnyxmMBaHWs, HaXoOsALWMXCsl B BeAeHMn dbepeparnbHbixX
OpraHoB WCMONTHUTENBHOW BMAacTW, W OpraHu3auuin coumanbHoro obcnyxuBaHus cyobekToB Poccuiickon
depepauymu, gpyrux opraHnsaumin coumanbHOro obcnyknuBaHusi, B yCTaBHOM KanuTarne KoTopbix gonsi Poccuiickon
depepauuu, cydonbekrta Poccunckon degepaumm mnm MyHULMNanbHOro o0pa3oBaHnsi B COBOKYNMHOCTU MPEBbILLAET
NATbOECAT MNPOLEHTOB, @ Takke B OTHOWEHWM WHbIX HEerocygapCTBEHHbIX OpraHm3auun coumanbHOro
06CcnyXMBaHWs, KOTOpbIE OKa3bIBAKT roCyAapCTBEHHbIE, MyHMLMNANBbHBIE COLUArnbHbIE YCIYTU.

5. B uensix co3gaHusi ycnoBun Ansi opraHusauum npoBefeHUs HE3aBUCUMOW OLIEHKM Ka4vecTBa OKas3aHus
YCNyr opraHn3auusiMm coLmarnbHOro 00CnyXMBaHus:

1) yNONHOMOYEHHbIN dedepanbHbIi  OpraH WCMNOMHUTENBHOM BRacTM C  yyacTMeM O6LeCTBEHHbIX
opraHmsaumi, obLecTBeHHbIX 06beanHeHMI noTpebuTtenen (Mx accoumauui, col3oB) (danee - obLeCTBEHHbIE
opraHmsaumm) opMmpyeT obLLECTBEHHbIA COBET MO MPOBEAEHUIO HE3ABMCHMMOW OLEHKN KavyecTBa OKasaHusi ycnyr
opraHm3aumsamMm counansHOro ob6CnyxMBaHus! 1 YyTBEPXKAAET NOMOXEHNE O HEM;

2) ynorHOMOYeHHbIe opraHbl cybbekToB Poccuiickon deagepaumm ¢ y4acTmeM o6LECTBEHHbIX OpraHu3aumin
dopMMpYOT OOLEeCTBEHHbIE COBETbl MO MNPOBEAEHVMIO HE3aBMCMMOW OLEHKM KayecTBa OKas3aHus ycnyr
opraHm3aumsmMm coumanbHOro OBCNy>XMBaHUSA, PacroONOXEHHbIMU Ha TeppuTopusax CcybbekToB Poccumnckon
denepaumn, n yTBEpKAAOT MNOMOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOyMNpaBIieHWsi C y4acTMem OOLEeCTBEHHbIX OpraHusauun Bnpase (HPOPMUPOBATb
o0LlecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsmu
coumansHoro obcnyxmuBaHusi, pacnonoXeHHbIMU Ha TEPPUTOPUAX MyHULMNAnNbHbIX 06pa3oBaHUNi, U yTBEpPXOATb
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MOMNOXeHNE O HUX.

6. MNokasaTenu, xapaktepuaywouime obLiMe KpUTEepUU OLIeHKU KadeCTBa OKa3aHus YCnyr opraHvsauumsiMu,
YyKa3aHHbIMW B 4acTu 4 HacTodllen CcTaTbW, YCTaHaBNMBAKTCHA YMNOMHOMOYEHHbIM defepanbHbiM OpraHoM
WCNONHUTENBHOW BNACTU C NpeaBapuUTenbHbIM 06CyXaeHneM Ha 0BLLeCTBEHHOM COBETE.

7. Mo pelweHnto ynormHOMOYEHHOro dedepanbHOro opraHa WCMOMHUTENBbHOW BracTW, YNOSIHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepaumm nnm opraHoB MECTHOIO CaMOynpaBrieHUs YHKLUN OBLLECTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KayecTBa OKasaHWsl YCMAyr OpraHusauusMu CoLMarnbHOro
o6cnyXmMBaHMa MOryT OblTb BO3MOXEHbI Ha CyLECTBYOLME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takux
cnyyasx obLecTBeHHbIe COBEThI MO MPOBEAEHUI0 HE3ABMCMMOWM OLEHKU KayecTBa OKa3aHus yCrnyr opraHusaumsmu
coumanbHOro ob6cnyXMBaHMsa He CO30alTCs.

8. ObLecTBEHHbIN COBET MO NPOBEAEHMNIO HE3ABUCUMOWM OLEHKN KayeCcTBa OKaszaHus YCnyr opraHnsaumsMu
coumanbHoro obcnyxmeaHua dopmupyeTca Takmm obpas3om, uUTobbl Bbina  MCKMKYeHa BO3MOXHOCTb
BO3HUKHOBEHUSA KOH(MKTa MHTepecoB. CocTtaB 00LLeCTBEHHOro coBeTa hopMmnpyeTcs U3 yncna npeacrasuTtenem
0bLecTBEHHbIX opraHu3auuin. Yncno uneHoB 0BLLECTBEHHOrO coBeTa He MOXeT ObITb MeHee YeM MNsATb YEerOBeK.
UneHbl 06LLeCcTBEHHOro coBeTa OCYLLECTBMSOT CBOK AeATENbHOCTb Ha 00LeCcTBeHHbIX Havyanax. MHgopmauusa o
OeaTenbHOCTU OO EeCTBEHHOr0 coBeTa pasMeLLaeTcsl OpraHoM rocydapCTBEHHOW BnacTu, OpraHoM MEeCTHOrO
camoynpasreHnd, Npyn KOTOPbIX OH CO3AaH, Ha CBoeM ouumnanbHOM canTe B ceTn "UHTepHeT".

9. HesaBucumasi oueHKa KayecTBa Okas3aHus YCNyr OpraHu3auuMsMu CouMarnbHOro OBCHyXMBaHWS,
opraHmdyemasi oOLecTBEHHbIMM COBETaMM Mo ee NpOoBeAEHU0, MPOBOAMTCS He 4allle YeM OAMH pas B rof 1 He
pexe 4YeM OAMH pa3 B Tpu roga.

10. OO6LlecTBEHHbIE COBETbI MO NPOBEOEHVIO HE3aBMCMMOW OLEHKM OKa3aHus YCINyr opraHv3auusiMu
coumanbHOro obcnyxmnBaHus:

1) onpenensalT NepeyHn opraHmsauui coumanbHOro OBCNyXXMBaHWS, B OTHOLLUEHMU KOTOPbIX MPOBOAUTCSA
He3aBuCMMasi OLeHKa;

2) opMUPYIOT NpeanoXeHuss Ans pas3paboTkym TEexXHWYEecKoro 3afjaHus Ang opraHusaumm, Kotopas
ocyulectensiet cbop, obobuieHne u aHanu3 uHGOpMaLMM O KayecTBe OKa3aHus Ycnyr opraHusauusimum
coumanbHoro obcnyxusaHus (ganee - onepartop), NPUHUMAKOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaL MK
0 3akynkax paboT, ycryr, a Takke MpPOEKTOB roCyAapCTBEHHOrO, MYHULMMANbHOMO KOHTPAKTOB, 3aK4aeMbIxX
YMOJSTHOMOYEHHbIM hedeparibHbIM OpraHOM WCMOMHUTENBbHOW BMAAcTX, YNOMHOMOYEHHBIMW OpraHamMy CyOBHEeKTOB
Poccuiickon degepaumm unm opraHamMmm MeCTHOIrO CaMoyrpaBfieHNs1 C ONepaTopomM;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTM KPWUTEPUWM OLIEHKM KavecTBa OKasaHus YCIyr opraHu3auusmu
coumnanbHoro obcnyxmBaHus (4ONOMHMTENBHO K YCTAHOBITEHHBIM HACTOSLLEN CTaTben OOLWNM KpuTepusam);

4) OoCywWecTBNSAT HE3aBMCHMMYKO OLEHKY KayecTBa OKa3aHus YCryr OpraHu3auvsmMu CoumanbHOro
obcnyxumBaHus ¢ y4eToM nHdopmaLmm, npeacTaBneHHoOW onepaTopom;

5) npeactaBnsalOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN heaepanbHbii OpraH MCMOMHUTENbHOW BMacTw,
YMOMHOMOYEHHbIE opraHbl cyobekToB Poccunckon deaepaumm, opraHbl MECTHOrO camMOyrnpaBneHns pesynbTathbl
He3aBUCMMOW OLIEHKM KavecTBa OKasaHWusi YCryr opraHu3auusiMu coumanbHOro obcnyxuBaHus, a Takke
npeanoxeHns 06 yny4lleHun kayecTsa Ux AeATeNbHOCTU.

11. 3aknioveHune rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOMHEHME paboT, okazaHue ycnyr no
cbopy, 00606LieHN0 M aHanuMdy MHQOpMauuM O KayecTBe OKasaHWs YCnyr opraHv3aumsiMym COLMarbHOro
00CnyXMBaHUs1 OCYLLLECTBNSAETCS B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon denepaumm 0 KOHTPaKTHOM
cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr Ang obecneyeHnss rocygapCTBEHHbIX U MYHULMNANbHbIX HYX[.
YNOMHOMOYEHHbIN hefepanbHbli OpraH MCMNOSIHUTENBbHOW BNacTu, YNOSHOMOYEHHbIE OpraHbl rocyAapCTBEHHON
Bnactu cybbektoB Poccuiickon ®degepauun, opraHbl MECTHOFO CaMOYMNpaBfieHUsi No pes3ynbTaTtam 3akyeHus
rocy4apCTBEHHbIX, MYyHULMNAnNbHbIX KOHTPAKTOB OgopMnsaT pelleHne 06 onpegeneHun onepaTopa,
OTBETCTBEHHOrO 3a MpoBeJeHWe He3aBUCMMOMW OLIEHKW KayecTBa OKa3aHwWs ycryr opraHusauusmu coumarnbHOro
obcnyxumBaHug, a Takke npu HeobxoOuMOCTU NpeaoCTaBnNsAlT onepaTtopy o6LWeAOCTYNHYH WHgopmauuo o
OEeaTenbHOCTU [AaHHbIX OpraHu3auun, opMUpyemMytd B COOTBETCTBMM C FOCYAAaPCTBEHHOW W BEOOMCTBEHHOM
CTaTUCTMYECKOW OTYETHOCTBIO (B Cny4ae, eCnun oHa He pasmellieHa Ha odhulmnanbHOM cante opraHusauun).

12. MNocTtynuBWwAas COOTBETCTBEHHO B YMNOMHOMOYEHHbIN heaepanbHbIi opraH WCNONHUTENbHOW BNacTw,
YMOSIHOMOYEHHbIe opraHbl cyobekToB Poccuickon depepaumm, opraHbl MECTHOIO camoynpaBreHnst nHpopmaumst
O pesynbTaTax HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus YCNyr OpraHusauusMn CouMarnbHOro OOCnyXunBaHWS
nognexuT obssaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMW OpraHaMyM B MECSYHbI CPOK U Y4MTbIBAETCS MMMU Mpu
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENBHOCTM OpraHn3aLmn coumnanbHOro obCcny>xuBaHus.

13. WHdpopmaums o pesynbTatax He3aBUCUMOM OLEHKM KadecTBa OKasaHusa YCnyr opraHumsaunamu
coumanbHOro obcnyxMBaH1s pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM heaepanbHbIM OPraHoOM WCNOMHUTENBHOM BriacTM Ha oduumanbHOM cante Ans

K0|-|cyanaHTI'Imoc www.consultant.ru CtpaHuua 15 u3 16

HageXHasa npaBoBas noaaepXxkKa



dPepepanbHbIv 3akoH oT 21.07.2014 N 256-93
"O BHECEHUWN N3MEHEHWI B OTAENbHbIE 3aKoHoAaTeNbHble akTbl Poccuiickomn
degepauyum no ...

HokymeHT npegoctasneH KoHcynbTaHTl ntoc
[ata coxpaHeHusi: 04.02.2016

pasMeLleHmns nHopMaLmMmn 0 rocyaapCTBEHHbIX U MyHULMNANbHbLIX y4pexaeHusax B cetn "UIHTepHeT";

2) YNONMHOMOYEHHbIMW oOpraHamu cybbekToB Poccuiickon ®degepauum U opraHamm  MeECTHOrO
caMoynpaBsrieHNss Ha CBOMX oduuMarnbHbIX canTax uM oduumanbHOM cavTe AN pasMmeleHus nHdopmaumm o
rocy4apCTBEHHbIX N MyHULMNANbHLIX y4pexaeHnsx B cetu "HTepHeT".

14. CoctaB nHdopMaumn 0 pesynbTaTax He3aBUCUMOW OLLEHKM KayeCTBa OKa3aHwsi yCryr opraHvsauusiMu
coumanbHoro obcnyXunBaHusi U NOPSIAOK ee pasMelleHns Ha oduunanbHOM canTe Anga pasmMeLleHus nHopmaumm
O TOCYOapCTBEHHbIX U MyHWUMNAnbHbIX ydpexaeHusx B ceTu "MIHTepHeT" onpenensitoTcd ynONTHOMOYEHHbIM
MpaButenbcTBom Poccunckon ®epepaunn hbeaepanbHbiM OpraHoOM UCMONHUTENIBHON BNAcTM.

15. YNonHOMOYEHHbIV heaeparnbHbIi OpraH UCMOSNTHUTENBHOW BNACTH, YNOJIHOMOYEHHbIE OpraHbl CyOHLEKTOB
Poccuinckon ®depepauun, opraHbl MECTHOrO CamoOynpaBfeHus M OpraHu3auum coumanbHoro obcnyxmBaHus
obecneynBaloT Ha CBOMX oduumanbHbiX canmtax B ceTn "MHTEpHeT" TeXHUYEeCKyld BO3MOXHOCTb BblpaXKeHUs
MHEHMI nonyyYaTensaMm yeryr U UHbIMU rpaxaaHamm O Ka4eCTBE OKa3aHus STUX YCIyr.

16. KoHTponb 3a cobniogeHveM npoueayp npoBeAeHUs HEe3aBMCMMOW OLEHKM KavecTBa OKasaHus ycryr
opraHmsaumsaMum coumanbHOro  OBCMYXMBaHWS OCYLLECTBASETCH B COOTBETCTBMM C  3aKOHOOATENbLCTBOM
Poccuiickon ®epepauun.”.

CtaTtbsa 8

1. Hactoswun depepanbHbii 3aKOH BCTyNaeT B CUIy MO UCTEYEHUM OEBSHOCTA LHEW Mnocrne AHs ero
oduymanbHoOro onybrMKoBaHusi, 3a UCKINIOYEHMEM CTaTbk 7 HacTosiwero ®eaepanbHOro 3akoHa.

2. Ctatbs 7 HacTosiwero deageparnbHOro 3akoHa BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTb, UTO KOOpAMHAUUS AeATenbHOCTU U obliee mMeToauyeckoe obecrneyeHue npoBefeHus B
cooTBeTCcTBUN ¢ 3akoHOM Poccuiickon egepauum ot 9 oktabpsa 1992 roga N 3612-1 "OcHoBbI 3akoHO4aTENbLCTBA
Poccuiickon depepaumm o kynbType" (B pegakumm Hactoswero ®efepansHoro 3akoHa), denepanbHbiM 3aKOHOM
oT 10 pekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obcnyxuBaHust HaceneHuss B Poccuiickon
denepaumnun” (B pegakuumn Hacrosero degepanbHoro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hosibpsa 2011 roaa
N 323-03 "O6 ocHoBax oOxpaHbl 300poBbsA rpaxaaH B Poccunckon ®depepaumn” (B pefakuum HacTOSLLEro
depepanbHOro 3akoHa), ctatben 95.2 depepanbHOro 3akoHa oT 29 pgekabps 2012 roga N 273-03 "O6
obpasoBaHum B Poccunckon degepaumn” (B pepakuum Hactosiwero degepanbHoro 3akoHa) u degepanbHbiM
3aKoHOM oT 28 gekabpsa 2013 roga N 442-®3 "O6 ocHoBax coumanbHOro o0CnyxmBaHus rpaxgaH B Poccuiickon
depepauymun” (B pepakumm Hactosuwero ®enepanbHOro 3akoHa) HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHusi ycnyr
opraHmsaumsamMm B cdepe KynbTypbl, COLManbHOrO OOCMAYXMBaHWS, OXpaHbl 300pOBbs, OOpas3oBaHWs
ocyuwecTBnaoTCA begepanbHbiM OpraHoOM UCMOSTHUTENBbHOW BNACTW, OCYLLECTBASIOWMM (OYHKLUMM NO BbIPAOOTKE 1
peanusaumn rocyaapCTBEHHON MOMUTUMKM U HOPMAaTUBHO-MPaBOBOMY perynnmpoBaHuio B cdepe colmanbHOn
3aluTbl HaceneHus, B Nopsake, yctaHoBneHHoM [paButenscteoM Poccunckon ®egepavinn.

MpesngeHT
Poccuiickon ®epepaumm
B.MYTUH
Mocksa, Kpemrnb
21 mona 2014 ropa
N 256-03
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